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Manchester City Council
Role Profile

Site Technician, Grade 6
Highways Service, Neighbourhoods Directorate
Reports to: Team Leader
Job Family: Technical

Key Role Descriptors:

The role holder will provide a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high quality service to customers in line with both internal guidelines, policies and procedures and statutory requirements.

The role holder will support the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives 

The role holder will use their technical knowledge and expertise to develop, design and implement customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery.

Key Role Accountabilities:

Provide an effective support function for the assigned service area, ensuring that high quality technical and customer services are delivered in line with legislative requirements.  Dependent on the service area, this may include maintenance, software / information support, engineering, surveying, curating or other specialist functions.

Assess project / initiative / work package feasibility, paying close attention to procedure and legislation where appropriate and ensuring all work is delivered to a high standard.

Develop successful relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives. 

Identify and address relevant issues with assigned work packages and following assessment make recommendations in accordance with service plans, customer requirements or legislative needs.  Ensure that work to continuously develop and improve processes is undertaken.

Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required in line with safe working practices and health and safety regulations.  Maintain effective relationships to ensure the highest standard of service delivery.

Update and extract information from management information systems accurately and competently as required, producing reports and other documentation as required.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  

Demonstrate a personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.


Role Portfolio: 

Manchester City Council is a place where you can put your innovative thinking and business skills into high gear and work alongside other highly competent and motivated people.  It's a place where you can apply your skills to some of the most challenging, interesting, and meaningful projects across Greater Manchester.

The scale and ambition of the work planned in the city over the next few years, to deliver both the Greater Manchester Transport Strategy 2040 and National Transport Strategies, is huge. It will provide excellent opportunities for career development to the full range of professionals who support our schemes, across the full range of professional disciplines.

The service is under the leadership of the Director of Highways who is supported by the thematic business areas as below:
Network Management is responsible for Asset Management, acts as the Highway Authority, keeping the city moving and maintenance of the highway and contract management via the following functions - Client Officer and Policy Development, Development Control, Traffic and Road Safety Inspections, Network Management, Planned Maintenance and Highway Maintenance Services & Operations.
Development and Growth is responsible for working with internal and external partners to identify and develop the strategic pipeline of projects over the next 5 to 10 years in alignment with the City’s plans and aspirations for growth.
Design, Commissioning & Programme Management Office (PMO) is responsible for the design and delivery of major projects (circa £150m over 5 years) and sustainable projects, this includes direct delivery and contract management of the supply chain. The PMO will be responsible for the production, management and maintenance of project reporting (and documentation) to provide assurance around programme and project delivery.

About the Planned Maintenance Team  
The team is responsible for:
· Designing and delivering a wide range of traditional resurfacing schemes and preventative treatments such as micro surfacing, slurry seal and surface dressing
· Monitoring progress against delivery, and the Team Leader makes sure that plans remain on time and within budget.   
· Overseeing the Highways Investment Programme, focused on addressing deterioration across the city’s highways network through the delivery of annual work programmes in key priority areas. 
· Each annual programme will involve circa 400 schemes at separate locations across the city that will all involve site visits, daily where necessary. 
· The programme comprises of a wide range of treatment types, requiring the post‑holder to possess extensive, detailed knowledge of materials, on‑site operations and the techniques associated with each process, including:
· Carriageway resurfacing 
· Carriageway preventative treatments e.g. micro surfacing / surface dressing 
· Footway reconstruction / resurfacing / slurry seal
· Large patching repairs 

The Role:
The role supports the delivery of highway resurfacing works through the interpretation of CAD drawings, feasibility assessments, and preliminary designs. It contributes to site investigations and surveys, recommending appropriate treatment types, and undertakes site supervision to ensure works are delivered safely and in compliance with approved designs, standards, and codes of practice.

Responsibilities include coordinating with stakeholders and framework contractors, responding to basic enquiries from the public, councillors, and colleagues, and maintaining accurate site records, reports, and performance data. The post involves regular site visits across multiple locations, identification and escalation of defects or variations, and active support in meeting programme and budget requirements.
The role has responsibilities for health and safety and CDM compliance, including reviewing risk assessments, method statements, traffic management proposals, and supporting the establishment of permits and TTROs. It also provides support to procurement activities and overall delivery of the Planned Maintenance schemes.

Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

· Communication Skills: Demonstrates an understanding of the views of others and communicates in a realistic and practical manner using appropriate language and medium, listens attentively to views and issues of others and responds to issues arising.
· Analytical Skills: Ability to absorb, understand and quickly assimilate moderately complex information and concepts and compare information from a number of different sources.
· Planning & Organising: Demonstrate the ability to organize multiple tasks in the most effective way, and allocate time and energy according to task complexity and priority.
· Problem Solving & Decision Making: Is able to make effective decisions on a day-to-day basis, taking ownership of decisions, demonstrating sound judgement in escalating issues where necessary.  Be logical in thinking and explain reasoning behind decisions or actions taken.
· Creative Skills: Ability to think creatively and provide innovative solutions to problems. Has ability to develop new approaches to finding solutions outside of existing parameters. 
· ICT Skills:  Skills to use ICT systems to obtain and analyse data and present it effectively through a variety of ICT channels.


Technical Requirements (Role Specific) 

· Hold or willingness to work towards HNC / HND in Engineering or equivalent.
· Must have extensive demonstrable experience in Highways Maintenance.
· Hold full driving licence. 
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