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Manchester City Council

Role Profile

Response Officer, Grade 5

Community Alarm Service, Directorate for Families Health & Wellbeing

Reports to: Coordinator

Key Role Descriptors: 
The roleholder will work as part of a team and contribute to the provision of a high quality service to support people in their homes.

The roleholder will be Monitoring and Responding to alerts from various pieces of Assistive Technology equipment by either, speaking to people, attending their home, referring onto other services.

The roleholder will be working on a 24 hour rota, which supports the service 365 days each year.

The roleholder should hold a full clean driving license and will be required to drive a response vehicle adhering to council regulations.

Key Role Accountabilities: 

Monitoring activation alerts from pieces of Assistive Technology which come in to the service via a range of methods.

Responding to customer in their own homes to provide appropriate support within agreed service guidelines to meet service users needs.

Undertake Moving and Handling duties using approved pieces of equipment and support customer’s emergency personal care needs when required.

Installation of equipment, identifying faults and the retrieval of equipment no longer required.  

Update and extract information from corporate and other data systems as required and complete relevant documentation/service user records to a high standard, ensuring accuracy and confidentiality of information produced.

Work collaboratively with customers, their families or nominated contact, colleagues, stakeholders, health and emergency services staff to enhance the delivery of the service and referring on to the other services when appropriate.

Facilitate customer feedback and assist in identifying solutions to resolve issues to improve service delivery. Feedback any compromise in service or safety of staff or service users immediately to a line manager.

Involvement in the positive promotion of the service, attending and contributing to meetings, attending forums and promotional events to demonstrate equipment and actively promote the service offer.

Practice good vehicle maintenance and report any deficiencies to ensure operational efficiency.

Personal commitment to continuous self development and service development

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications. 
Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 
   Response Officer  – Key Competencies and Technical Requirements

Our Manchester Behaviours
· We are proud and passionate about Manchester 
· We take time to listen and understand  
· We ‘own it’ and we’re not afraid to try new things   
· We work together and trust each other 

· We show that we value our differences and treat people fairly 
Generic Skills
· Interpersonal Skills: Demonstrates an understanding of the views of others and communicates in a realistic and practical manner using appropriate language and listens attentively to views and issues of others.  

· Planning and Organising: Provides work on time and to required standard and is capable of prioritising own workload in order to meet deadlines.

· Problem Solving and Decision Making:  Ability to interpret rules and guidelines and know when something needs to be referred to supervisor.

· IT Skills: Ability to use multiple applications, systems and associated software packages. 

· Administrative: Ability to use and accurately maintain effective administration systems in a rapidly changing environment.  Good literacy and numeracy skills to undertake calculations and produce letters and other documentation.

Technical requirements (Role Specific) 
The successful candidate must always hold a full valid driving licence as you will be required to drive a vehicle adhering to council regulations. 

Consent to apply for an Enhanced Disclosure and Barring Check
People. Pride. Place.
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