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Manchester City Council

Role Profile

The Neighbourhoods Services Directorate 

Grounds and SuDS Maintenance Operative, Grade 5
Reports to: Neighbouhood Team Lead
Job Family: Technical

Role Portfolio:
The Neighbourhoods Directorate service model is designed to deliver Manchester’s vision for clean, safe, and green neighbourhoods that support the Our Manchester Strategy. It aims to create places where people choose to live, with access to jobs, high-quality sport, leisure and cultural opportunities, strong community involvement, greater pride in the local area, and more opportunities for social action and volunteering.  
This is a new hybrid operational role within the Technical Grounds function, combining traditional grounds maintenance with the specialist maintenance of highways biodiversity areas, rain gardens, Sustainable Urban Drainage Systems (SuDS) and other green‑infrastructure drainage features. This specialist SuDS and highways‑based work is the primary focus of the role and directly supports the Council’s commitment to clean, green, safe and climate‑resilient neighbourhoods.

· SuDS features such as rain gardens and refined roadside verges help manage surface water, improve water quality and support climate resilience.

· Rain gardens are shallow planted basins that capture rainfall, slow flows and filter pollutants through engineered soils and resilient vegetation.

· Refined roadside verges apply SuDS principles using kerb inlets, swales, linear rain gardens and compatible planting to intercept and treat road runoff.

· These systems deliver multiple benefits including flood mitigation, cleaner water, biodiversity uplift and improved climate resilience across the UK.

Alongside this specialist work, the role holder will also undertake wider grounds maintenance tasks across parks, public realm and neighbourhood greenspaces as a secondary responsibility, supporting integrated neighbourhood delivery.

The role holder will work collaboratively with colleagues, partner services and the public to maintain high standards, report environmental issues promptly and contribute to sustainable land management across the city.

Primary Responsibilities – Highways Biodiversity, SuDS & Green Infrastructure
The role holder will carry out a full range of operational tasks across SuDS features, rain gardens, tree pits, highways biodiversity areas and general grounds maintenance, including:

· Inspect and maintain rain gardens, including checking for silting, ponding, standing water, blockages, litter, sediment and general condition.

· Inspect and maintain SuDS tree pits, including clearing litter, vegetation and silt, replacing mulch, watering during dry periods and checking inlets/outlets.

· Jet perforated pipes in SuDS features as required.

· Inspect all SuDS assets after rainfall or storm events for erosion, overflow or damage.

· Monitor silt levels across SuDS features and adjust maintenance needs.

· Maintain wildflower areas, pollinator habitats and ecological planting.

· Support habitat creation and wider biodiversity enhancement tasks.

· Monitor plant health and replace or remove vegetation as required.

· Carry out grass cutting, strimming, edging and turf care.

· Undertake shrub maintenance, pruning and care of planted areas.

· Maintain ornamental beds, seasonal displays and general horticultural features.

· Remove weeds, invasive species and nuisance vegetation.

· Undertake litter picking, leaf clearance and general site tidiness.

Secondary Responsibilities – Wider Grounds Maintenance

Grounds Maintenance Operations

· Carry out grass cutting, strimming, edging and shrub maintenance.

· Undertake litter picking, leaf clearance and general site tidiness.

· Remove weeds, invasive species and nuisance vegetation.

· Maintain planted areas, ornamental beds and seasonal displays. 

· Sweep and clean hard‑landscape areas including roads, paths and steps
Support minor hard‑landscape tasks such as path edging and basic
Key Role Descriptors: 
The role holder will act as a member of a team and contribute to the delivery of neighbourhoods of choice through the provision of a comprehensive range of flexible, responsive and planned services for residents, businesses and visitors to the City of Manchester.

The role holder will provide high quality, customer focused, flexible and timely operational support to improve the quality of trees, biodiversity and the local environment, generating awareness of local services and engaging the community in activities.

The role holder will work collaboratively with other neighbourhood focused services to ensure that Council services and partner agencies are working to the highest standards to provide a quality environment for all Manchester residents.

Plan and programme the work of the team and communicate effectively with team members to ensure that work priorities and service objectives are clearly understood.

Key Role Accountabilities: 
Support the development of a strong culture of collaboration within the team and with key stakeholders, working flexibly and encouraging and supporting others to do the same to ensure the consistent delivery of high quality, efficient and effective services and the delivery of joint outcomes.
Where required provide operational management and support the training, development and performance management of team members to ensure all are equipped to carry out their work to the highest standards to fulfil service priorities.

Deal efficiently and courteously with enquiries from members of the public providing effective and accurate information and advice on a range of council services, escalating queries where appropriate.
Apply a range of knowledge, technical expertise and skills to safeguard residents, visitors and businesses and achieve a neighbourhood of choice.
Undertake duties in a safe and responsible manner, in accordance with established Health and Safety requirements, legislation and City Council policies, practices and procedures.

Where required use and maintain a range of equipment to ensure the environment is effectively monitored and maintained.

Develop community awareness through reporting incidents, and unusual circumstances or situations that may negatively impact on the well being of residents, visitors and businesses.

Personal commitment to continuous self development and service improvement. 

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.
Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role. If, however, a certain task proves to be unachievable, job redesign will be given full consideration
The Neighbourhoods Service 

The Neighbourhoods Service is an integrated model for the delivery of neighbourhood services that combines Citywide Services providing strategic direction and operational management of services together with very specialist technical support. 

The purpose of the Neighbourhoods Service model is to effectively realise Manchester's vision and outcomes for neighbourhoods that are key to the delivery of the new Manchester Strategy. The vision is for clean, safe and green neighbourhoods where people choose to live, with access to employment opportunities and a high-quality sport, leisure and cultural offer. Neighbourhoods should be places where communities are engaged and have an increased sense of pride with positive perceptions of the area, and social and volunteering opportunities. The purpose of the Neighbourhoods Service is described below.
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 Grounds Maintenance 
The services within the scope of Grounds Maintenance, include Volume Grounds and Technical Grounds. Responsibilities include the management and maintenance of the City’s green infrastructure including trees.  The Grounds Service will explore and develop new delivery with and via partners.

Most of the service resource are within the Technical Grounds Teams. These teams are located at Hooper Street depots, with satellite teams located in parks. 
Grounds and SuDS Maintenance Operative– Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours:

· We are proud and passionate about Manchester
· We take time to listen and understand
· We ‘own it’ and we’re not afraid to try new things
· We work together and trust each other
· We show that we value our differences and treat people fairly
Generic Skills

Communication Skills

Good literacy and numeracy skills to undertake calculations and produce letters and other documentation

Demonstrates an understanding of the views of others and communicates in a realistic and practical manner using appropriate language and medium, listens attentively to views and issues of others and responds to issues arising.
Planning and Organising

Demonstrate the ability to organize multiple tasks in the most effective way and allocate time and energy according to task complexity and priority. 

Problem Solving and Decision Making

Is able to make effective decisions on a day-to-day basis, taking ownership of decisions, demonstrating sound judgement in escalating issues where necessary. be logical in thinking and explain reasoning behind decisions or actions taken.

People Management

Ability to organise own and other activities with an ability to carry out operational planning for a specific service area.
Creative Skills

Ability to think creatively and provide innovative solutions to problems. Has ability to develop new approaches to finding solutions outside of existing parameters.
ICT Skills

Skills to use ICT systems to obtain and analyse data and present it effectively through a variety of ICT channels.
Technical requirements (Role Specific) 
· Must hold a current UK driving license
The candidate will be expected to have experience and gained the following or similar qualifications. Environmental or biodiversity skills.
 
· The arborists toolkit: professional tree planting methods - intermediate
· Cracking the Leaf Code: An Introduction to Tree Identification - beginner
· Shades of the urban canopy: tree identification in the urban environment - intermediate
· Urban treescapes unveiled: identification and practical applications of city trees - intermediate
· The forest steward's journey: an introduction to woodland management - beginner
· Forest Keepers: Woodland Management Course for Educators and Practitioners - intermediate
· Blossoms and biodiversity: creating and sustaining vibrant wildflower meadows. - beginner or intermediate
· A day in the woods: introduction to woodland management - beginner (practical)
· Biodiversity Boosters: Unleashing Nature-Based Solutions for a Sustainable Future - beginner
· Biosecurity: Responding to 21st Century Biorisks - beginner
Access to jobs for Manchester people





Maximise opportunities created by the GM Devolution agreement and city’s capital programmes





Reduce worklessness by helping Manchester people into work and acquiring the skills they need for the jobs being created in the city





Create positive pathways into work for young people





Continue to embed the work and skills agenda in Public Sector Reform delivery models





Places where people want to live





Create places that are clean, green, safe and inclusive with quality housing of different tenures





Good social, economic, cultural and environmental infrastructure with sustainable and resilient active residents and communities





Support thriving district centres





Increase recycling rates and reduce carbon emissions











Creating jobs & growth





Promote economic growth and investment in the city to increase employment





Support the continuing growth of the city centre as a major economic drive





Enhance the reputation of the city by growing its retail provision and providing a diverse cultural and leisure offer





Connect residents, neighbourhoods and businesses though new and enhanced infrastructure








People. Pride. Place.
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