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Manchester City Council
Role Profile

Electric Vehicle Project Manager Level 2, Grade 9
Service: City Centre, Growth and Infrastructure
Reports to: Electric Vehicle Programme Manager Level 3
Job Family: Project and Programme Management



This is a pivotal moment for Manchester. We're on a mission to become a zero-carbon city by 2038, and you'll play a key role in driving that change. 

As our Electric Vehicle Project Manager (EV), you will be responsible for meeting the aims of Manchester City Council’s 2024 Electric Vehicle Charging Infrastructure (EVCI) Strategy by designing and implementing EV projects and ensuring benefits are being delivered as an output of those projects. 

For this role you will be reporting to the Electric Vehicle Programme Manager.

This is a chance to:
· Shape policy and drive project delivery.
· Work collaboratively with a diverse range of partners and stakeholders 
· Be part of an exciting and innovative net zero programme of work across the city and Greater Manchester
· Champion solutions to tackle air quality, climate change and create a sustainable future for Manchester.

Key Role Descriptors

This role will develop and deliver electric vehicle (EV) charging infrastructure projects and initiatives to meet identified objectives and ensure that change is managed effectively by developing solutions and strategies to deal with complex problems.

The role holder will effectively manage and successfully deliver EV projects in partnership with strategic managers, commissioners and providers in response to key challenges and priorities.

The role holder will take direct responsibility for the successful delivery of all elements, ensuring deadlines and objectives are met to specified levels of time, budget and quality.


Key Role Accountabilities:

Define scope of projects and initiatives, including producing project initiation documents as appropriate, ensuring deadlines are understood and adhered to and that objectives are clearly articulated and understood. 

Manage the successful delivery of projects and initiatives on time, to budget and of the right quality, ensuring that key benefits are realised, using the City Council’s standard project management methodology where appropriate.  

Develop and maintain effective relationships with senior officers and produce high quality, timely reports and briefings, pulling together complex information from numerous sources.

Develop and facilitate effective relevant forums and networks involving all stakeholders, ensuring clear and effective channels of communication. 

Identify opportunities for taking forward action on defined strategic priorities and drive the implementation of co-produced, innovative local strategies and plans. 

Maintain control of the programme of work, responding effectively to changing circumstances and managing an effective and appropriate change control process.

Proactively engage, build links with and co-ordinate a wide range of collaborative, trusting, effective partnerships. 

Successfully manage risk through effective analysis, mitigation and contingency planning.  Develop and manage appropriate risk and issues logs, monitoring, updating and reporting progress against these.

Manage all project documentation (in a manner consistent with the Manchester Method where appropriate) including management of effective record keeping and version control of project documentation.

Ensure that individual and multiple projects are effectively resourced and that all key stakeholders are identified and roles and responsibilities agreed and communicated effectively.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.

Personal commitment to continuous self development and service improvement and commitment to improve the health & wellbeing of Manchester’s population.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.
Where the roleholder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.


Role portfolio:

This role will be based within the Growth and Development Directorate and the City Centre Growth and Infrastructure Service. Within the Service, the role will sit in the Infrastructure and Environment team.

City Centre Growth and Infrastructure (CCG&I) Service

The City Centre Growth & Infrastructure service drives inclusive, sustainable growth through strategic development and infrastructure initiatives. We work across the Council, and with our partners and stakeholders, to shape and deliver on shared priorities which benefit all Manchester communities. The core aims of the service for 2026-2029 include:

· Making the City Centre a better place to live, work and visit by developing and delivering policies, strategies and projects that achieve the aims of the Our Manchester Strategy
· Creating sustainable, well-connected and green neighbourhoods
· Strengthening our approach to stakeholder engagement and building stronger collaborations and relationships
· Improving road safety and delivering a range of sustainable travel and infrastructure improvements across the city
· Connecting Manchester to other places through strategic transport initiatives, including locally with bus & Metrolink, regionally and across the UK by rail, and internationally by air.
· Connecting our green and blue spaces within Manchester through green and blue infrastructure projects, including working with public, private and third sector partners
· Progressing towards the City’s goal to become zero carbon by 2038.
· Creating more opportunities and improving access for all residents (enabling jobs, skills, education & leisure opportunities, connections to communities, child friendly design and activities, community engagement, involving residents to shape solutions).

Infrastructure and Environment Team

As a core team within the service, the Infrastructure and Environment team are responsible for setting the Council’s strategic objectives for transport, energy, “green and blue” (using nature and water to deliver a range of benefits) and clean air, and ensuring those objectives have been met and the benefits delivered. 

The team has 2 key areas of focus:
· Sustainable transport, which includes public transport, active travel, micromobility, e-mobility and shared mobility (car clubs etc), as well as delivering strategies that promote low carbon and safe travel solutions for communities. 
· Energy and Environment, which develops and delivers the benefits of electrified transport, energy generation and storage solutions, heat networks, improved air quality, and green and blue infrastructure.

The EV Project Manager will be working across both areas of focus. 



Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

· Communication Skills: Ability to negotiate difficult agreements with wide impact; ability to influence or persuade internal or external stakeholders.

· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.

· Project Management: Proven ability to influence, monitor and control the risk environment, both strategic and operational, through effective allocation of roles and responsibilities.

· Problem Solving and Decision Making: Ability to think laterally and take into account the root cause of a problem and the client / organisation -wide consequence of decisions made.

· Financial Management: Ability to monitor and maintain expenditure, ensuring that financial targets are met, and being accountable for any areas where budget and expenditure exceed their agreed tolerances.

· Commercial Skills: Demonstrates sound business intelligence and ability to identify commercially viable opportunities and secure value for money in service delivery. 

· People Management: Ability to lead, manage and motivate staff to high levels of performance in order to achieve change and maximise staff potential and contribution to the achievement of identified aims and objectives. Can also lead and plan the work of the team which deals with more diverse issues.


Technical Requirements (Role Specific) 
Essential: 
Proven experience of successfully managing and delivering a wide range of projects within a diverse workload to a structured project management process such as PRINCE 2 or equivalent with experience of the following.
Demonstrable understanding of the current policy environment at a UK, Greater Manchester, and City of Manchester level, and awareness of its impact on Infrastructure & Environment projects. 
Desirable:
Experience of mapping and analysing data through Geographic Information Systems (such as ArcGIS) or willingness to upskill as part of the role.
Demonstrable knowledge of Electric Vehicles, their role in delivering decarbonisation and improving communities, and how this can be applied to the City of Manchester and Greater Manchester region. If this requirement is not met the role holder must be willing to upskill rapidly as part of the role. 
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