Job Description

Parent Support Adviser (PSA)
The post holder will report to Headteachers in cluster schools. Apart from other colleagues in the school, the main contacts of the job are the pupils, families/carers, Local Authority Attendnace Service, Headteacher, teaching staff, other support staff and pupils, governors, LA and outside agencies.

________________________________________________________________________
Main Purpose of the Job:

To work closely with staff in school in identifying children and families who may benefit from support and work closely with them to help them engage with the school context and the educational opportunities, including extended services, on offer at school and in the community.
________________________________________________________________________
Main Duties and Responsibilities:

1. Promote high quality parenting at home, such as by encouraging conversations between parents and their children and promoting authoritative rather than authoritarian discipline 
2. Support parents of children with early signs of social, emotional, health or behavioural issues and work with them, school staff and other support agencies to prevent problems worsening and interfering with the child's ability to engage with school and learning 
3. Provide impartial information or referrals to parents about the school and relevant local services available to children and families, including those provided by education, social care, youth justice, childcare providers, the voluntary sector and others 
4. At the request of parents and the school, talk to children experiencing difficulties and convey the voice of the child to parents and school staff 
5. In partnership with parents, identify the need for support groups or parenting classes for those wishing to enhance their relationship with their children and deal positively with discipline, conflict and other issues. 
6. Support parents and their children through transitions to ensure continual engagement with school and learning, giving constructive feedback and coaching
7. Encourage good relations and effective dialogue between parents and teachers about children's progress 
8. Ensure parents feel confident to engage with their child's learning by facilitating and arranging family learning opportunities at the school 
9. Delivering parenting programmes, such as the Webster-Stratton programme for groups of parents 

10. Pay close attention to early identification and prevention of poor attendance 
11. Work with parents to identify why their children are not achieving full attendance

12. Ascertain the probable causes of the absences and suggest and assist in the implementation of plans/action to resolve the situation, working closely with school staff, the child and family 
13.  Work closely with the Local Authority Attendance Service 
14. Carry out home visits where appropriate to support parents in encouraging their children to maintain regular attendance 

15. Keep records and all documentation pertaining to meetings/contact with children and young people and their families and write/contribute to reports as required
16. Conduct reviews and assessment of the effectiveness of the work being carried out, including evaluation of parenting courses by the delegates
17. Keep informed records of all action taken to improve the attendance of pupils. 

18. Participate in internal and cross-organisation working groups as appropriate for exchange of information and best practice
19. Participate, with other agencies, in. the completion of Common Assessment Frameworks (CAFs) for identified pupils and their families
20. Attend such meetings as may be required to further improve attendance, help to inform other services, or further develop the PSA role
21. Keep up to date on the range of agencies working locally in order to maintain knowledge of services to which parents may be signposted. 

22. Attend training events and meetings, including PSA network meetings, relevant to the post 
23.Attend supervision and performance management meetings and reviews 
24. Any other duties and responsibilities within the remit of the salary grade 
25. Build positive relations with schools in the cluster and promote their work to ensure sufficient school and self-referrals
26. Support children and families to access holiday activities in the community

27. Liaise with other PSAs in the authority, where appropriate
28. Provide transition support where a cluster includes a secondary school and feeder primaries
29. Work with schools in the cluster to build programmes that increase levels of support for children's learning
30. All duties and responsibilities must be carried out with due regard to the Council's existing policies, such as child protection, health and safety, equal opportunities and data protection 
________________________________________________________________________

Where the postholder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  If, however, a certain task proves unachievable, job redesign will be fully considered. 

Person Specification

Parent Support Adviser 

________________________________________________________________________
For this post we are looking for:
A relevant qualification or evidence of training Skills 

Educational achievements sufficient to support clear communication, reporting and presentation
Knowledge of the social and emotional factors that affect a child's capacity to learn 

Knowledge of available support and referral routes

Awareness of the legislation affecting school attendance requirements 

Some knowledge of the Every Child Matters and Extended Schools frameworks

Some knowledge of parenting or support programmes, e.g. SHARE, Webster-Stratton, along with demonstrable experience of delivering individual or group-based support
Experience and understanding of children within their family context and the ability to develop a rapport with pupils and their families

Significant experience of working with children, young people and their families 

within the field of education, social care, community or voluntary sector. 

Excellent communication skills to communicate effectively, face-to-face or by telephone, with children, parents and carers
Good literacy and numeracy skills 

Ability to maintain good relationships and communicate effectively with school staff and outside agencies

Personal Style and Behaviour

Empathy and understanding of different family circumstances and barriers to learning

Flexibility in adapting to different circumstances

Resilience and persistence 

Ability to deal with difficult situations and/or individuals in a calm, fair but effective manner 

Ability to deal with sensitive issues in confidence

Ability to influence others, managing discussions to ensure desired outcomes and actions are achieved

Ability to prioritise workloads and work to deadlines, working flexibly and managing own time to best effect 

To work as part of a team and use own initiative when required

Demonstrate awareness / commitment to upholding equal opportunity policies

Willingness to consent to and apply for and enhanced disclosure check
