                                                                                                                                                               

Manchester City Council
Role Profile

Accredited Financial Investigator, Grade 8
Community Safety, Compliance & Performance Service, 
Neighbourhoods Directorate
Reports to: Compliance & Performance Lead
Job Family: Compliance and Regulation

Key Role Descriptors

The role holder will provide professional consultation, support and guidance for team members, colleagues and external stakeholders to assist in professional decision making and approve specific decisions in relation to the implementation, enforcement and translation of statutory regulations, legislation and national guidelines.

The role holder will be responsible for the delivery of an effective, high quality operational, inspection, compliance and regulation service through the provision of detailed technical regulatory knowledge in order to protect the health, safety and wellbeing of Manchester residents.

The role holder will effectively liaise and engage with customers and stakeholders and ensure quality customer focused services are delivered within performance and quality targets.

Key Accountabilities

Provide effective management, coordination and direction of a compliance and regulation function ensuring adherence through a variety of interventions whilst communicating the authority’s vision, corporate values, aims and objectives.

Develop and administer thorough investigative procedures and regulatory protocols.  

Identify and support the implementation of change and improvements in support of organisational and compliance and regulation strategies.

Effectively develop, manage, and quality control multi-agency referral processes to ensure excellence and effectiveness in targeted service delivery.

Roles at this level may be required to undertake management duties, either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.

Maintain competence in subject matter specialism, undertaking research and information gathering to ensure Council adopts and maintains best practice in areas of specialism, providing ad hoc advice as required.

Develop and deliver process improvement plans and strategies in accordance with agreed time, quality, budget and other performance criteria within the Council.

Ensure that the team work within statutory guidelines and maintain relationships with other teams to ensure the highest standard of service delivery.

Monitor and evaluate service delivery to ensure that performance targets are met and review strategies and procedures as appropriate, aligning them with customer demand and feedback to continually enhance the service.

Personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all duties of the job. If, however, a certain task proves to be unachievable, job redesign will be given full consideration.












Role Portfolio:

The Community Safety, Compliance and Enforcement function brings together enforcement and compliance resource and expertise within the Directorate into one team alongside community safety and civil contingencies. This includes enforcement responsibility around Premises Licensing, commercial and domestic waste, Private Rented Sector housing, Trading Standards, Environmental Health and generic enforcement activity as well as Community Safety strategic priorities, delivery of the Prevent Strategy, the Anti-Social Behaviour and Mediation Services, and client-side responsibilities for Civil Contingences.  
 
The Community Safety team are responsible for delivering the priorities set out in the Community Safety Strategy. 

The Compliance and Enforcement functions are organised into three main areas:  

· Specialist and Statutory Compliance  
· Neighbourhood Compliance  
· Licensing & Out of Hours Compliance  

This role is under the Compliance & Enforcement function, specifically specialist and statutory compliance. The Accredited Financial Investigator is a specialist regulatory and investigative role that sits in the Compliance & Performance Team within the Community Safety, Compliance & Performance service providing expert financial investigation capability in support of the Council's wider compliance and enforcement objectives. In areas such as: 




Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

· Communication: Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.
· Analytical Skills: Skills to analyse a wide range of data and other sources of information to break them down into component parts, patterns and relationships; probes for further understanding of problems and makes rational judgements from the available information and analysis demonstrating and understanding of how one issue may be part of a much larger system/issue
· Planning and Organising: Demonstrate excellent judgement skills under competing priorities and pressure
· Problem Solving and Decision Making: Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature.
· Strategic Thinking: Ability to identify best practice and analyse trends and patterns to develop ideas for the strategy of the service.
· Research & Intelligence: Ability to conduct research using a variety of techniques, in order to gather evidence and evaluate intelligence, recording in compliance with documented standards and legislation.

Technical Requirements (Role Specific) 

Essential Qualifications
· Accredited Financial Investigator (AFI) status recognised by the National Crime Agency (NCA), with authority to exercise investigative powers under Part 8 of the Proceeds of Crime Act 2002 (POCA), restraint and confiscation powers under Part 2 and cash seizure powers under Part 5.
· Ability to maintain accreditation through completion of mandatory Continuing Professional Development (CPD) requirements set by the National Crime Agency. 
· Evidence of substantial knowledge and application of the Proceeds of Crime Act 2002, including powers relating to cash seizure, detention and forfeiture, asset tracing, restraint and confiscation.
· Significant experience in financial Investigations and financially based analytical work, compiling cases for court, including money laundering & confiscation, POCA practice and procedure, Police and Criminal Evidence Act (PACE), Criminal Procedures Act (CPIA), Regulation of Investigative Powers Act (RIPA)
· Must consent to and apply for a standard DBS (Disclosure & Barring Service) 
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