


Manchester City Council
Role Profile

Team Leader, Grade 7
Homelessness Service, Neighbourhoods Directorate
Reports to: Operational Manager
Job Family: People Care and Support Indirect

Key Role Descriptors: 

The role holder will ensure the provision of a high quality, people-centered service which understands the causes of service user needs in order to improve their opportunities and independence.

The role holder will carry out or manage the delivery of complex assessments which responsive to the social care needs of the service user in a sensitive and appropriate manner considering and implementing a range of available solutions and interventions.

The role holder will establish and maintain partnerships with a range of stakeholders in line with statutory functions and relevant legislation and Council policy and procedures.

Key Role Accountabilities: 

Identify, understand and respond to the health and social care needs of service users by providing relevant services to ensure positive outcomes whilst ensuring quality and cost effective services.

Deliver professional and detailed advice and assistance to promote better outcomes.

Identify current and potential safeguarding risks and refer where appropriate, assisting in investigations of allegations to ensure vulnerable service users are protected.

Provide high quality support to the service management as required, ensuring the efficient and effective deployment and performance of the team in relation to workload and capacity demands.

Ensure all records, processes and systems are up to date and maintained to assist with data collection and performance management.

Assist with the monitoring and review of service delivery to ensure that performance targets are met and developed, implement and review procedures to continually enhance the service.


Roles at this level may be required to undertake management duties, either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.

Personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications

Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 

Role Portfolio:

The role holder will be part of the wider Temporary Accommodation Management Team. They will work in collaboration with their peers and manager to deliver a high quality and effective temporary accommodation service, that embraces positive change to prevent homelessness, shorten time spent in temporary accommodation and ensure it is a one-time experience for individuals.
The Team Leader will lead the delivery of the Etrop Grange temporary accommodation offer for singles/childless couples. Many of those accessing this service will have multiple complex needs and vulnerabilities. They will be experiencing hardship. Support needs will range from a history of rough sleeping, a history of criminal offenses, long term homelessness, history of adverse childhood experiences, poor mental health and wellbeing, alcohol and/or substance misuse, poverty, unemployment and domestic violence and abuse in addition to their being homeless.
Etrop Grange is specifically targeted to former rough sleepers. The site provides a therapeutic and supportive approach to meeting client needs, assisting with individual’s objectives to gain personal resilience and so reducing the risk of returning to rough sleeping. People who have slept rough in the city will be accommodated in a safe, welcoming and friendly environment where they will receive support to engage with services and an intensive support offer to enable them to stabilise and move on to appropriate accommodation.
We are looking for a candidate with a strong working knowledge of homelessness and an understanding of the prevention of homelessness agenda. They must have an awareness of the implications of homelessness for the individual and the City. The role holder will be personally resilient, take a solution focussed approach to problem solving, with a personable ability to lead their team. The role holder will take ownership for resolving problems and be able to act on their own initiative to address issues. They will display and promote a strong work ethic. The role holder will remain calm and professional under pressure demonstrating personal resilience in challenging circumstances.
The role holder will provide effective leadership, management and coordination to the teams, ensuring the provision of appropriate and co-ordinated services to ensure citizens are supported in a way that improves outcomes, meets performance targets and legal requirements, meets citizen aspirations and maximises their independence.
The role holder will oversee the work of the team to ensure the delivery of high standards of supportive services, consistency and that appropriate outcomes are achieved for all citizens. The role holder will implement initiatives to prevent homelessness, based on an understanding of the main causes of homelessness in the City.
The Team Leader will be expected to lead the vision for Etrop Grange. They will ensure an Our Manchester approach is adopted by all staff in the delivery of the offer. This will involve the establishment and maintenance of a collaborative and co-productive approach including the input and opinion of people with lived experience of homelessness. The Team Leader will work in partnership with multiple key stakeholders to deliver the best results for residents. Partners will include the Homelessness Partnership, CGL, Centrepoint, Revs & Bens, DWP, Health and Mental Health services, Adult Social Care, Neighbourhood Services, GMP, Probation Services and with registered providers. The role holder will represent the service within Homeless Charter groups and in other forums as and when required.
Practical activity sessions for citizens afford a key time during which informal engagement and confidence building can take place. The Team Leader will ensure that a programme of meaningful activity at Etrop Grange is developed to enable stronger engagement work with residents, re-build confidence and support people more effectively to regain their independence and move on.
Performance management for the service is key. The role holder will develop service plans and team priorities agreeing and monitoring performance objectives to ensure the delivery of the Council’s vision, values, priorities, aims and objectives to ensure the prompt move on of homeless citizens to appropriate accommodation.
The role holder will undertake a proactive implementation of the Council’s human resource policies and procedures, leading on the development of training programmes and learning opportunities which deliver continuous development and motivation of staff; this includes the management of poor performance.
The role holder will possess excellent communication skills, contribute to reports and respond to complaints or enquiries from councillors, MPs, customers, advocates and Local Government Ombudsmen.


Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  

· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly

General Skills

· Communication skills: Ability to advise and put case across in relatively straightforward, non-contentious situations with ability to negotiate agreements.

· Analytical skills: Ability to identify patterns and trends that may impact on decisions and propose realistic conclusions identifying the risks and any assumptions made.

· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.

· Strategic Thinking: Ability to identify best practice and analyse trends and patterns to develop ideas for the strategy of the service.
Understands adjustments to strategy and helps others to adjust plans    accordingly

· Problem Solving and Decision Making: Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature.


· People Management: Is able to inspire individuals to give their best to achieve a desired result and maintains effective relationships with individuals and the team as a whole, to ensure that the team is equipped to achieve objectives set according to the overall business need.


Technical Requirements (Role Specific) 

Knowledge and understanding of the causes, impacts, prevention and relief of homelessness

Must consent to and apply for an enhanced DBS disclosure check.

Significant knowledge and understanding of Homelessness and other relevant legislation

Knowledge of the welfare benefit system and all aspects of housing management, including income generation and rent recovery/action
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