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Manchester City Council

Role Profile

Deputy Team Manager, Grade 8

Youth Justice Service, Children’s Services
Reports to: Youth Justice Team Manager
Key Role Descriptors:


The role holder will provide day-to-day management of a multi-agency team to deliver statutory services to the courts and community.

The role holder will contribute to partnership working to protect the public and prevent re-offending.

The role holder will work with the Team Manager to develop strategies which promote quality improvements ensuring compliance with relevant legislation and best practice.

The role holder will monitor service delivery ensuring staff compliance and contribution to performance objectives and national standards and to provide consultation and support to staff.

The role holder will deputise for Team Manager as necessary and take a lead on specific strategic professional and service development and partnership working.

Key Role Accountabilities:

Allocate and prioritise work effectively in accordance with national standards and risk management principles.

Manage staff attendance in line with MCC and relevant partner agency policies and procedures.

Responsible for managing and supervising case managers to ensure delivery of high quality case management and to improve assessment and management of risk, safeguarding the needs of young people and improving public protection.

To take responsibility for the quality of data input, extracted and/or analysed from electronic or hard copy systems, to comply with MCC Data Quality Strategy.

To monitor and improve performance to meet all agreed targets and outcomes.

To investigate and resolve all complaints within timescales set by MCC complaints procedure.
Personal commitment to continuous self-development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.

Deputy Team Manager  – Key Competencies and Technical Requirements

Behavioural Competencies 
· Leadership & Management: The behaviours and actions of our managers define how we work and what we achieve.

· Change: Improving services and making the most of resources.

· Delivery: Delivery of high quality services is an essential part of what we do.

· Pride in Manchester: Demonstrating pride in our city.

· Influence: Effective relationships give the best results.



Generic Competencies

· Communication Skills - Ability to communicate equally, appropriately and effectively with the widest range of individuals and groups across all sectors and levels of society.
· Planning and Organising - Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Problem Solving and Decision Making - Bases decision making on an assessment of critical risks to the achievement of objectives, enabling practical solutions to be developed.
· Creative Skills - Ability to find creative solutions where there are no existing parameters or procedural framework.
· Strategic Thinking - Ability to identify best practice, key risks to the delivery of objectives, and analyse trends and patterns to develop ideas for the strategy of the service.
· Commissioning Skills - Ability to use the skills and knowledge of partners to inform commissioning intentions in a wide area of activity.
· Policy Skills - Ability to lead the development of innovative, evidence-based policy options. Ability to assess long and short-term impacts of policy proposals and use evidence to test and challenge assumptions.
Technical requirements 

· Possess relevant qualification or equivalent relevant experience - DipSW, Degree in Social Work, Qualified Probation Officer PCEP (Professional Certificate in Effective Practice), NVQ Level 4 in Community Justice.
· Consent to and apply for an enhanced disclosure check
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