

Principal Development Surveyor
Development and Investment Service, 
Growth & Development Directorate
Reports to: Strategic Lead Development
Grade 12

Key Role Descriptors:

This is a senior role within the Development and Investment Service of the Growth and Development Directorate 

The role holder will support the Strategic Lead Development and the Assistant Director of Development and Investment Estate in the development and management of the City Council’s land and property portfolio, to support the Council’s growth and development agenda and the objectives of ensuring its investment and property assets are used to secure financial, social and environmental benefits for the City.
The role holder will be responsible for managing the workload and personal development of professional and support staff in the delivery of the above objectives.
To contribute to and lead on the performance and operational management systems that contribute to the delivery and improvement of the service.

Key Role Accountabilities:

Provide strategic leadership for continuous improvement within client services that embraces corporate priorities and initiatives.

Ensure effective communication through high quality reports, informal briefings and presentations to City Council Committees, elected Members, MPs and organisations from the public, private and voluntary sectors.

Through matrix management arrangements, deliver key Council priorities and initiatives with staff resources deployed accordingly.

Ensure that City Council corporate requirements are consistently met, including for business planning, performance management and budget monitoring.

Lead accountability for the implementation of business improvement processes and the proper application of relevant corporate policies across client services.

Personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Specific Role Accountabilities:

Lead on major commercial and residential development, neighbourhood transformation schemes and regeneration projects ensuring maximum value and outputs are obtained.

Oversee the management of a small team of surveyors and technical staff within the Development Team.  

[bookmark: _GoBack]Manage external consultants responsible for the delivery of development projects, the valuation and management of the Council’s property portfolio, the preparation and review of development appraisals and to advise on joint ventures, development, regeneration projects and management of the investment portfolio. This includes the management of cost centre budgets and the generation of internal and external fee income.

Develop strong links with outside funding partners to deliver schemes and ensure maximum funding is obtained and that opportunities for levering in more resources are maximised.

Responsible for site assembly and acquisition to facilitate development of all land and premises or property rights required in connection with City Council property in accordance with its policies, aims and objectives. This includes ensuring compliance with the City Council’s statutory obligations in matters concerning the valuation of interests in land and buildings and to ensure a common high standard of practice in valuation throughout the team.

Prepare and oversee the submission of papers to the Upper Tribunal (Lands Chamber), County Court (or any other court of jurisdiction or arbitration) in order to present evidence on behalf of the City Council.


Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration.


Principal Development Surveyor  – Key Competencies and Technical Requirements

Behavioural Competencies 
· Leadership & Management: Inspiring individuals, teams and services with their Vision for the City.
· Influence: Effective relationships give the best results.
· Change: Improving services and making the most of resources.
· Strategic Direction: Leaders set the direction and tone of the organisation.
· Business Acumen: Taking a strong business perspective helps us achieve the best results.
· Pride in Manchester: Demonstrating pride in our city.

Generic Skills
· Partnership and collaborative working: Negotiate more complex property development agreements with Council wide impact.  Is able to influence and persuade key Council decision makers.  Ability to build and maintain strong networks of support both internally and externally and to forge effective partnerships with external agencies, voluntary and statutory, and key stakeholders for the continuous improvement of services.
The ability to harness the full commitment and responsibility of all key stakeholders in delivering the vision of excellence for the city is crucial to success.
· Analytical Skills: Skills to analyse a wide range of data and other sources of information to break them down into component parts, patterns and relationships; probes for further understanding of problems and makes rational judgements from the available information and analysis, demonstrating and understanding one issue may be part of a much larger system/issue.
· Business Perspective: Shows an understanding of business, commerce and finance, using knowledge from previous experience to inform current role.  Keeps up to date with local market/climate, identifying and addressing gaps in service to find business opportunities.
· Strategic Thinking: Evidence of thinking cross-functionally and cross-organisationally, beyond one’s own professional areas of specialism is important as is the ability to conceptualise new, collaborative ways of achieving shared goals.
· Strategic Planning: The ability to turn strategic ideas and objectives into practical, well organised plans with a focus on results, standards and objectives on time to quality, within budget and to prioritise, plan and organise own and others’ work effectively to ensure these are met.
· Managing Complex Functions: The ability to manage a complex range of functions and multiple priorities with confidence.  Key to success includes being able to maintain focus and objectivity under various conditions and skill in managing and maintaining a multi-priority workload, progressing various ideas and plans concurrently with an ability to maintain sound judgment under competing priorities and pressure.
· Communication and Influence: Excellent communication, both oral and written. A skilled communicator in terms of the political/officer interface. Shows integrity, creates rapport, trust and confidence.  The role demands ability to sell ideas and concepts, articulate shared visions across a range of stakeholders and to negotiate effectively to achieve successful outcomes.
· Financial Management: Excellent financial planning skills to develop short, medium and long term financial plans with an ability to budget proactively.  Ability to design and implement governance and financial management frameworks within a complex organisation and strategies for the efficient mitigation and management of business and financial risks. 
· Commercial Skills: Demonstrates sound business intelligence and ability to identify commercially viable opportunities and secure value for money.  Excellent commercial skills to manage successful tender, evaluation and acquisition processes.  Highly developed communication and relationship management skills to identify and manage the relationships with external partners and stakeholders.

Technical requirements (Role Specific) 
· A fully qualified chartered surveyor with significant post qualification development experience.
· Track record of successful management of high profile, high value schemes in a property environment.
· Knowledge of the property market and the role the City Council plays in regeneration.
· Experience in complex valuation, development and regeneration projects and demonstrable evidence of delivering successful outcomes.
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