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Manchester City Council 
Role Profile
Neighbourhood Team Lead (City Wide ASB) Grade 8 
Neighbourhood Services, Growth and Neighbourhoods 
Reports to: Neighbourhood Manager (ASB)
Job Family: Compliance & Regulation
Key Role Descriptors
The role holder will provide professional consultation, support and guidance for team members, colleagues and external stakeholders to assist in professional decision making and approve specific decisions in relation to the implementation, enforcement and translation of statutory regulations, legislation and national guidelines.
The role holder will be responsible for the delivery of an effective, high quality anti social behaviour service through the provision of detailed regulatory and legislative knowledge in order to protect the safety and wellbeing of Manchester residents.
The role holder will effectively liaise and engage with customers and stakeholders and ensure quality customer focused services are delivered within performance and quality targets.
Key Accountabilities
Provide effective management, coordination and direction of an anti social behaviour service ensuring adherence through a variety of interventions whilst communicating the authority’s vision, corporate values, aims and objectives.
Develop and administer thorough investigative procedures and regulatory protocols.
Identify and support the implementation of change and improvements in support of organisational and anti social behaviour/community safety strategies.
Effectively develop, manage, and quality control multi-agency referral processes to ensure excellence and effectiveness in targeted service delivery.
Roles at this level may be required to undertake management duties, either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.
Maintain competence in subject matter specialism, undertaking research and information gathering to ensure Council adopts and maintains best practice in areas of specialism, providing ad hoc advice as required.
Develop and deliver process improvement plans and strategies in accordance with agreed
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time, quality, budget and other performance criteria within the Council.
Ensure that the team work within statutory guidelines and maintain relationships with other teams to ensure the highest standard of service delivery.
Monitor and evaluate service delivery to ensure that performance targets are met and review strategies and procedures as appropriate, aligning them with customer demand and feedback to continually enhance the service.
Personal commitment to continuous self development and service improvement.
Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.
Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all duties of the job. If, however, a certain task proves to be unachievable, job redesign will be given full consideration.
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The Neighbourhoods Service
The Neighbourhoods Service is an integrated model for the delivery of neighbourhood services that combines Citywide Services providing strategic direction and operational management of services together with very specialist technical support, and 3 Neighbourhood based teams where the services are delivered.
The purpose of the Neighbourhoods Service model is to effectively realise Manchester's vision and outcomes for neighbourhoods that are key to the delivery of the new Manchester Strategy. The vision is for clean, safe and green neighbourhoods where people choose to live, with access to employment opportunities and a high quality sport, leisure and cultural offer. Neighbourhoods should be places where communities are engaged and have an increased sense of pride with positive perceptions of the area, and social and volunteering opportunities. The purpose of the Neighbourhoods Service is described below.

Creating jobs & growth
Promote economic growth and investment in the city to increase employment
Support the continuing growth of the city centre as a major economic drive
Enhance the reputation of the city by growing its retail provision and providing a diverse cultural and leisure offer
Connect residents, neighbourhoods and businesses though new 

Places where people want to live
Create places that are clean, green, safe and inclusive with quality housing of different tenures
Good social, economic, cultural and environmental infrastructure with sustainable and resilient active residents and communities
Support thriving district centres
Increase recycling rates and reduce carbon 

Access to jobs for Manchester people
Maximise opportunities created by the GM Devolution agreement and city’s capital programmes
Reduce worklessness by helping Manchester people into work and acquiring the skills they need for the jobs being created in the city
Create positive
pathways into work for young people
Continue to embed the 
work and skills agenda in

Role portfolio: Community Safety, Compliance and Enforcement function
The Community Safety, Compliance and Enforcement function brings together enforcement and compliance resource and expertise within the Directorate into one team alongside community safety and civil contingencies. This includes enforcement responsibility around Premises Licensing, commercial and domestic waste, Private Rented Sector housing, Trading Standards, Environmental Health and generic enforcement activity as well as Community Safety strategic priorities, delivery of the Prevent Strategy, the Anti Social Behaviour and Mediation Services, and client side responsibilities for Civil Contingences.
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The Community Safety team are responsible for delivering the priorities set out in the Community Safety Strategy
The city centre is at the heart of the regional economy with a very strong cultural
offer that attracts around 2.4million visitors each year. It is also a popular
residential location with about 25,000 residents within the inner core
As such the City Centre is a key priority for the compliance, enforcement and community
safety function particularly in addressing issues that affect the physical environment of the
city centre, including: littering, alcohol and drug consumption, begging,antisocial
behaviour, on street activity including street trading, busking etc and business waste.
The Community Safety Service is organised into three teams :
· Anti Social behaviour with responsibility for the City Wide ASB specialist Service and the City Centre ASB/CS service
· Community Safety Team
· Prevent and Cohesion Team
The client responsibility for Civil Contingencies will sit in this service delivered through the AGMA unit.

People. Pride. Place.

[image: ]
Key Behaviours, Skills and Technical Requirements
Our Manchester Behaviours
· We are proud and passionate about Manchester
· We take time to listen and understand
· We ‘own it’ and we’re not afraid to try new things
· We work together and trust each other
· We show that we value our differences and treat people fairly
Generic Skills
Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.
Ability to advise others and deal with sensitive issues in difficult situations inside and outside own area, negotiating riskier demands.
Ability to absorb, understand and quickly assimilate complex information and concepts and compare information from a number of different sources.
Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature.
Ability to find creative solutions where there are no existing parameters or procedural framework
The ability to translate visionary ideas into practical solutions.
Ability to use multiple applications, systems and associated software packages.
Ability to monitor and maintain expenditure, ensuring that financial targets are met, and being accountable for any areas where budget and expenditure exceed their agreed tolerances.
Ability to lead, manage and motivate staff to high levels of performance in order to achieve change and maximise staff potential and contribution to the achievement of identified aims and objectives. Can also lead and plan the work of the team which deals with more diverse issues
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Technical requirements (Role Specific)



· Knowledge of the local government regulatory and enforcement environment in relation to Anti Social Behaviour legislation and regulation
· A willingness to consent to and apply for an enhanced DBS check and Police Vetting.
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