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Manchester City Council
Role Profile

Neighbourhood Officer Level 2, Grade 7

The Neighbourhoods Service, Growth & Neighbourhood Directorate
Reports to: Improvement Manager

Job Family: Corporate Organisational Support
Key Role Descriptors

Working within a support service or Centre of Excellence, the role holder will
provide a high quality, professional service utilising expertise support the
resolution of complex issues to enable organisational stakeholders to deliver
services in line with corporate aims and objectives.

Key Role Accountabilities:

Be a member of and contribute fully to a team supporting a range of services
within a specific area of the Council, securing timely and effective support and
advice for managers.

Deliver work-streams and projects commissioned by key stakeholders, acting
as advisor in relation to service projects and strategy implementation to
support the effective decision making processes of the Council and to enable
it to meet its legal obligations.

Ensure that work packages delivered are in line with organisational direction
of travel and agreed policies / procedures, including consideration of Public
Service Reform principles.

Provide robust and effective analysis of information, using outputs to inform
work packages and advice to client services. Support the development and
implementation of systems and processes which prioritise work requests
based on meeting key corporate objectives.

Proactively assist the monitoring and review processes and procedures to
ensure that key performance indicators are met and implement strategies and
procedures to continually enhance the service.

Maintain competence in subject matter specialism, undertaking research and
information gathering to ensure Council adopts and maintains best practice in
areas of specialism, providing ad hoc advice as required.

Roles at this level may be required to manage a range of assigned resources.
Staff management duties may be either through direct line management
(including appraisals, performance management and other duties) or through
matrix management of a virtual team of officers. The roleholder will be
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expected to effectively co-ordinate resources to support the principals of
‘joined up’ response.

Personal commitment to continuous self development and service
improvement.

Through personal example, open commitment and clear action, ensure
diversity is positively valued, resulting in equal access and treatment in
employment, service delivery and communications.

Where the roleholder is disabled every effort will be made to supply all
necessary aids, adaptations or equipment to allow them to carry out all
the duties of the role. If, however, a certain task proves to be
unachievable, job redesign will be given full consideration.
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