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Manchester City Council 
Role Profile 
 
Senior Officer for Special Education and Disabilities SEND (Mainstream Schools), Grade 11 
Education & Skills, Children & Families Directorate 
Reports to: Senior School Effectiveness Officer 
 
Job Family: Community Learning 
 
Key Role Descriptors:  
 
The roleholder will lead on developing strong and effective strategic relationships with key partners in order to develop and deliver key policies across the community. 
 
The role holder will ensure compliance with legislation and government guidance across a range of services. 
 
The roleholder will provide expert advice, as a subject matter specialist, to managers across the Council and on behalf of the Council when dealing with external organisations and represent the City Council at local, regional and national level 
 
The role holder will facilitate and deliver effective partnership arrangements  with key partners and agencies and will work collaboratively with a range of services across professional boundaries, and with key agencies and stakeholders to ensure effective delivery of integrated services. 
 
The role holder will provide strategic intelligence about their lead area, understanding the risks, dependencies and challenges and how these can be mitigated.  
 
The role holder will be responsible for ensuring that resources allocated for their lead area are deployed effectively to improve educational outcomes for children and young people. 
 
 
Key Role Accountabilities:  
 
Provide strategic leadership to the service to ensure that they are responsive to business needs and that continuous improvement to service delivery is achieved through effective business planning processes and implementation of effective performance management systems.  
 
Manage the development of robust business processes, policies and strategies for improvement, adopting appropriate nationwide standards and policies and complying with quality assurance, legislative and professional requirements.  Work with other service areas to provide advice, expertise and guidance to support business objectives. 
 
Contribute to the strategic overview for planning for future needs and development within the local, and national context.  
 
Develop strong and effective customer relationships, communication channels and networking to ensure that services are attuned to customer demand through effective benchmarking across public and private sector organisations. 
 
A strong and clear advocate for the organisation’s m people approach. 
 
Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  The roleholder will be expected to effectively co-ordinate resources to support the principals of ‘joined up’ communication and to ensure efficiencies are achieved. 
 
Personal commitment to continuous self development and service improvement 
 
Through personal example, open commitment and clear action, ensure diversity is positively valued, resulted in equal access and treatment in employment, service delivery and communications. 
 
Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration.  
 
 
 
 
 
 
 
 
 
 
 
Role portfolio: 

The role will report to the Lead for Special Educational Needs and Disabilities and will work with a number of teams within Education and Skills including Senior Schools Quality Assurance Officers, Statutory Assessment Team and the Virtual School for Looked After Children. 
 
The role will provide advice to schools on matters related to children and young people with special educational needs and disabilities. 
 
The role will include: 
· Contributing to the development of policies and practice supporting children with SEND attending mainstream schools in the City 
· Analysing, using and presenting city wide data on SEND to understand strengths and areas for development against national benchmarks 
· Contributing to Vulnerable Pupil network meetings to ensure that all schools are provided with relevant and current advice, guidance, policy and shared practice related to SEND 
· Developing a clear understanding of SEND practice across schools in the city and where there are strengths and areas for further development 
· Providing support and challenge to individual schools to ensure best practice and improved outcomes for children with send 
· Working strategically with a range of partners including Health to develop stronger working practice 
 
Experience: 
· Experience of being a SENCO in a school setting  
· Experience of senior leadership role in a mainstream school - either primary or high school roles 
 
Skills: 
Ability to establish positive, professional working relationships across a range of partners 
Good written and verbal communication skills including the ability to present information to large groups 
Resilient and able to work under pressure and to deadlines 
Ability to assimilate information from a wide range of sources and keep up to date with evolving statutory requirements  
Ability to think and work strategically and turn policy into practice 
Ability to present and analyse data and use this intelligently to inform strategy and practice 
Ability to manage and prioritise own workload 
 
Knowledge: 											A thorough knowledge of all current statutory guidance related to children with SEND. 
 
Senior Officer for Special Educational Needs and Disabilities 
(Mainstream Schools) - Key Behaviours, Skills and Technical 
Requirements 
 
Our Manchester Behaviours 
· We are proud and passionate about Manchester 
· We take time to listen and understand  
· We ‘own it’ and we’re not afraid to try new things   
· We work together and trust each other 
· We show that we value our differences and treat people fairly 
 
Generic Skills 
· Communication Skills: Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.  
· Analytical Skills: Provides creative solutions to problems and whilst considering policy and procedure is also confident in adopting (and justifying) novel or non standard approaches.  
· Planning and Organising: Ability to turn strategic ideas and objectives into practical, well organised plans.   
· Problem Solving and Decision Making: Ability to react to immediate problems of a highly complex nature with associated risk factors and deliver pragmatic solutions sometimes under extreme pressure. 
· Creative Skills: Uses creative ability to find solutions and whilst considering policy and procedure is also confident in adopting (and justifying) novel or non standard approaches.  
· Strategic Thinking: Ability to identify patterns, trends and long term possibilities; can create and shape a vision of the future that fits in with the Council’s long term objectives and is able to articulate strategy to a wider audience. 
· Policy Skills: Ability to interpret the political context at a national, regional and sub-regional level to identify policy priorities. Ability to anticipate potential shifts in the policy landscape 
· Financial Senior Officer for Special Educational Needs and Disabilities Skills: Strategic awareness of the financial structure of the Council and the implications of decisions on the delivery of value for money for tax payers. 
· People Management:  Effective development, management and motivation of staff within service area, providing leadership and planning for the work of the service, establishing clear targets and monitors progress to ensure continuous improvement in service delivery. 
 
 


Technical requirements (Role Specific)  
 
· A good understanding of the Education system and experience of working with head teachers.  
· A good understanding of the Local Authorities statutory responsibilities within Education.
· A good understanding of the SEND code of practice, good practice in inclusion and the associated statutory requirements. 
· Qualified Teacher Status.
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