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Manchester City Council
Role Profile

Social Work Consultant, (Practice Learning lead) Grade 9
Children’s Social Care, Children’s Services Directorate
Reports to: Service Lead
Job Family: People Care and Support Direct

Key Role Descriptors: 

As a social work consultant, the role holder will work with senior managers to support effective practice development in Children’s Services, driven by the Quality Assurance Framework and other development priorities of the service. They will work as part of the Workforce Development Team to support practitioners in a locality area, as well as citywide, to develop the skills and knowledge to deliver effective services to Manchester’s children and families. 

The role holder will also be the lead for Practice Learning in Children’s services, responsible for the effective coordination of social work student placements and supporting the training and development of practice educators. 


Key Role Accountabilities: 

Work alongside senior managers to support the implementation of the Quality Assurance Framework, Practice Framework, policies, procedures and statutory responsibilities within social work teams to develop the quality and consistency of social work practice.

Activitely contribute to the delivery of the Quality Assurance Framework (QAF) by supporting senior managers with the audit process and contributing to the learning gathered from all aspects of the QAF quarterly cycle.

Work closely with senior managers, social work managers and teams to identify challenges in practice or areas for development, gather data intelligence as required and support with the implementation of creative solutions to drive improvement in practice. This will include reviewing audits and looking at practice regularly to understand strengths and areas for development.   

Create and deliver specific focussed training and other development activities, to social workers and other practitioners in Children’s services, to ensure important information and practice developments are shared which enable them to deliver high quality interventions and improved outcomes for the Manchester’s children and families.

Be a key part of the learning culture by supporting social workers in the service area in which they are based, to engage in learning activities in their locality and citywide, as well as, in accessing online resources to support practice development and wellbeing. 

Lead and coordinate social work student placements across the service, liaising with local universities, managers and practice educators to find suitable learning environments for students and offering support and guidance to students and practice educators where learning needs are identified. 

Support the training and development of practice educators, acting as mentor to those completing Stage 1 and 2 of the Practice Educator Professional Standards and supporting new PE mentors with this work. 

Run forums and learning sessions in person and online, for students and practice educators as well as offering individualised support, as required.  

Having a good working knowledge of ICT systems to keep effective records and ensure effective management of assigned budgets in accordance with financial regulations, and to support effective, efficient and responsible use of resources. 

It is essential that the role holder shows commitment and clear action to ensure diversity is positively valued and that they are actively engaged in continuous professional development and service improvement and can model and promote this with workers across the service. 

Roles at this level may be required to manage a range of assigned resources.  Staff management duties may be either through direct line management (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 

Role Portfolio: 

As a Social Work Consultant leading learning and development and Practice Learning at Manchester Children and Families Service, you will be an experienced children and families social worker, with practice expertise and experience of supporting the learning of others. You will show a clear demonstrable commitment to continuous professional development and will have completed Stage 2 of the Practice Educator Professional Standards (or equivalent). 

You will be able to communicate effectively across management levels to support the continuous improvement of social work practice and to lead and develop Practice Learning in children’s services.  

You will have current expertise in children’s frontline social work practice and be passionate about sharing your experience, knowledge and skills with others, in individual and group setting, for example training groups of social workers and managers, group supervision and one to one support.  You will be able to identify how to continue developing your own knowledge and skills and be willing to take on new challenges to support the learning and development of others. You will be enthusiastic about integrating up-to-date research and best practice into learning spaces, making a real difference to the experience of children and families in Manchester.  

You will have a clear understanding of what good social work practice looks like and be able to support managers and social workers to celebrate good social work practice as well as identify areas where practice can improve. This will include offering creative solutions which support the development of good social work practice in a variety of settings to improve outcomes for children and families in Manchester. 

You will contribute to the Quality Assurance Framework in Manchester, including reviewing and supporting learning from audits by management teams and supporting with practice improvement following Quality Assurance activity. 

You will be able to identify themes around practice improvement and contribute to the wider development of Manchester Children and Education Services, for example contributing to changes in policy or procedure or other projects or duties, as required by this role. 


Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
  
General Skills

· Communication skills: Able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood. Ability to communicate equally, appropriately and effectively with the widest range of individuals and groups across all sectors and levels of society.  This includes being able to tailor your communication to different workers and managers and to develop effective relationships. 

· Planning and Organising: Demonstrate the ability to apply analytical and logical thinking into gathering and analysing information, designing and testing solutions to problems and formulating plans. Ability to maintain focus and objectivity under various conditions and skill in managing and maintaining a multi-priority workload, progressing various ideas and plans concurrently.

· Problem Solving and Decision Making: Ability to react to immediate problems of a highly complex nature with associated risk factors and deliver pragmatic solutions sometimes under extreme pressure. This includes recognising when to seek direction from management where appropriate. 

· Creative Skills: Uses creative ability to find solutions and whilst considering policy and procedure is also confident in adopting (and justifying) novel or non-standard approaches. Willing to offer new ideas and ways of working to strengthen the learning and development offer across the service.

· ICT Skills: Ability to use IT systems effectively to retrieve, record and update information and willingness to learn to use new systems, if necessary, to support data collection and effective communication relevant to the role.   

· People Management: Ability to exert positive influence over the performance of others, promoting others’ self-esteem, inspiring trust and fostering confidence in others’ ability to achieve high standards, thereby enhancing a performance orientated culture which supports the delivery of high-quality services to the community.



Technical Requirements (Role Specific) 

Essential
· Social Work qualification
· Registered with Social Work England
· Willing to apply for Enhanced DBS (Disclosure Barring Service) check
· Practice Educator Professional Standards Stage 1 and 2 (or equivalent Practice Learning qualification) 
· Driving license and access to a car for work (with business insurance) 
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