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Manchester City Council
Role Profile

Project Surveyor, Grade 8
Capital Projects and Procurement Service, Corporate Services Directorate
Reports to: Design & Delivery Manager
Job Family: Technical

Key Role Descriptors:

The role holder will undertake a lead consultant role on smaller projects and assist on larger commissions on complex technical, procedural and legislative matters in a professional, customer focused, and specialist technical service.

The role holder will lead and have accountability for the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives 

The role holder will use their technical knowledge and expertise to develop, design and implement customer-focused solutions.  They will continually identify and champion opportunities to deliver improvement.

Key Role Accountabilities:

Assist with an innovative, forward thinking technical consultancy function for the assigned service area, ensuring that solutions are delivered in line with customer and legislative requirements.  Dependent on the service area, this may include software / information technology support, engineering, surveying, curating or other specialist functions.

Manage the delivery of work packages (using project management methodology where appropriate), ensuring compliance with organisational objectives, consistency in approach and compliance with appropriate internal and legislative guidelines.

Actively strive to achieve efficiencies in project, programme and maintenance service delivery and improvements in the quality of service.

Develop successful internal and external relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives.  Work closely with contractors where required to ensure effective work package delivery.

Analyse and interpret legislation, presenting information and complex technical matters relating to the service area in a clear and concise manner to a range of stakeholders, orally and in writing.  This will include identifying and addressing complex issues and making informed recommendations on action needed to support key corporate objectives.

Represent the City Council as an expert witness at enquiries, tribunals and hearings or similar proceedings where appropriate.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery. Staff management duties may be through matrix management of a virtual team of officers.

Dependent on the service area, the roleholder may be required to work on a rota basis including out of hours as required to meet customer demand.

Demonstrate a personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.



Role Portfolio:

The Capital Programmes & Procurement Division reports to the City Treasurer and is responsible for developing and delivering Major and Minor Capital Programmes and Social Housing Design and Delivery across the City.The Commercial, Design and Delivery Team leads on the construction of housing refurbishment and carbon savings projects with a capital value of up to £25m pa.

We are an income generating service and work with internal clients (Such as: Corporate Landlord, Education, Housing, Leisure, City Centre Regeneration, Parks and Leisure etc), to deliver a wide range of projects including refurbishing key city buildings, developing schools, leisure centres, public realm, water features and other facilities. We also deliver large scale refurbishment works including heritage buildings such as Wythenshawe Hall and Heaton Park, works to the National Cycling Centre and Manchester Aquatic Centre.  The Division is also responsible for the commercial, design and delivery of works for over 12,500 City Council Homes across North Manchester.

The operational teams are:

Minor works Team
This Team delivers construction, repair and refurbishment projects and programmes such as the Corporate Estates Asset Management Programme which range from £2k to £3m. It provides a range of specialists from building surveying, mechanical, electrical, and structural design services, cost, contract management and ensures Construction Design Management (CDM) compliance.

Major works Team
This team acquires and leads on the construction of large- scale new build and refurbishment projects with a capital value of £2m to £40m, providing a complete project management service. 

Commercial, Design and Delivery Team
The team delivers a comprehensive housing Design and Delivery service that underpins the budgetary requirements of the Investment & Strategic Asset Management (ISAM) team. The commercial team monitor and manage the capital budget of approx. £25m pa.  
Project Surveyor - Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

· Communication Skills: Can effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.  Ability to advise and put case across in relatively straightforward, non-contentious situations with ability to negotiate agreements.
· Planning and Organising Skills: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required. Demonstrate excellent judgement under competing priorities and time pressure.
· Project Management Skills: Proven experience of successfully managing and delivering a range of projects and support packages within a structured project management structure. Ability to plan, direct and coordinate activities to manage and implement interrelated projects from project initiation through to completion.
· Financial Skills: Ability to plans forecast and monitor expenditure against budget, investigates variances and takes timely action to address significant deviations. Understanding and experience of working with budget plans, spreadsheets and milestone payments.
· Problem solving & decision making: Ability to independently formulate a range of options for unfamiliar situations and to select the appropriate course of action to produce a logical, practical, and acceptable solution.
· Commercial Skills: Skills to monitor contractor performance against pre-determined milestones and to identify when corrective action is needed to ensure Value for Money. Skills to work within a disciplined performance management framework, managing and monitoring key performance indicators and contractual obligations.








Technical Requirements (Role Specific) 

· Commercial experience in a construction project related environment.
· A qualification (e.g., HNC/HND, BSc, MSc) in a relevant commercial or construction related discipline or has equivalent demonstrable experience.
· Full UK driving licence.
· Current knowledge of up-to-date construction related legislation including, Health & Safety, Building Safety, Planning and Building Regulations.
· Knowledge and understanding of Building Contracts including JCT, PSPC, NEC etc
· Strong financial and budgetary skills
· Understanding and working knowledge of contract procedures within a partnership-based procurement environment. 
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