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Manchester City Council 
Role Profile 
 
Lifelong Links Facilitator, Grade 6 
Edge of Care Service, Children’s Directorate 
Reports to: Family Group Conference Team Manager 
Job Family: People Care and Support Direct 
 
Key Role Descriptors
 
This is an exciting opportunity to join Manchester City Council’s Family Group Conference and Lifelong Links service. 
Lifelong Links is an innovative approach that helps children and young people in care and those at risk of entering care to identify, reconnect with, and strengthen relationships with family members and other important adults who can remain part of their support network throughout their lives.
As a Lifelong Links Coordinator, you will work directly with children and young people, their families, carers, and professional networks to identify and build lasting connections. Through family finding, relationship-building, and facilitating Lifelong Links Family Group Conferences, you will support children to develop a lasting support network that promotes identity, belonging, stability, and permanence.

Key Role Accountabilities:  

Build positive, trusting relationships with children/young people and their families and undertake direct work with them to explore significant people.

Undertake family finding and connected persons searches using a variety of methods and resources.

Engage and work collaboratively with family members and significant adults identified by the child or through family finding.

Reconnect children with important individuals, where safe and appropriate, to strengthen identity and belonging.

Prepare children, young people, families, and professionals for Lifelong Links Family Group Conferences.

Facilitate or coordinate Lifelong Links processes in line with recognised practice standards.

Support families and networks to develop sustainable plans and ongoing support arrangements.

Maintain accurate and timely records, reports, and case documentation.
Work closely with social workers, carers, schools, and partner agencies to ensure effective coordination, plan support and information sharing.

Promote children’s participation and ensure their wishes and feelings remain central throughout the process.

Identify and manage safeguarding concerns appropriately and in accordance with local policies and procedures.

Contribute to service development, quality assurance, and continuous improvement activities.

 Demonstrate personal commitment to continuous self-development and service improvement.
 
Ensure diversity is positively valued, resulting in equal access and treatment in service delivery, and communications through personal example, open commitment, and clear action.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration.  

Role portfolio 

The Lifelong Links Facilitator will work within the Family Group Conference Team, and their work will take place across the city. 
The role holder could be working with children, young people and young adults who are living in care, or are care experienced.  
The role holder will need to be confident and able to form effective working relationships with children/young people, their families/support networks, partner agencies and stakeholders.
The role holder will use the Lifelong Links model and Family Group Conference to ensure children and young people living in care remain connected to people who are important to them and have loving, safe, relationships that will support them into adulthood.
The role holder will possess the communication skills and emotional resilience to work with children/young people and their families who are often experiencing challenging circumstances.
Areas of Responsibility: 

· Manage and prioritise an allocated caseload of children, young people and young adults. 
· Work to agreed standards and principles to ensure the delivery of a quality Lifelong Links Service.
· Receive referrals and meet with referrers and other involved professionals to plan any support and asses any risks for the young people.
· The role involves actively engaging with children/young people and their families. This will include child led, direct work with the young people to explore their wider network and relationships. Creating genograms, mapping work, timelines, family history, and exploring their identity.
· The role holder will use various searching tools to identify and find significant people. 
· The facilitator will make appropriate contact with identified people to explore and begin planning reconnections with the young person. 
· The role holder will ensure informed consent is sought where appropriate and sensitive, personal information is handled inline with data protection legislation.
· The role holder will be responsible for arranging and facilitating a Lifelong Links Family Group Conference with the child/young person and their identified network.
· The facilitator will assist the support network to make a child led, family plan which will detail their pledged support and commitments.
· The role holder will assess any risks that may arise during the process work closely with partners and professionals to ensure effective safeguarding. 
· The role holder provides support and guidance to ensure that the children/young people's voices are heard, and their best interests are upheld.
· The role holder will liaise with other involved professionals to ensure the family plan is embedded any care planning around the child. 
· The role holder will participate in the promotion of the Lifelong Links service.
· The role requires maintaining accurate and up-to-date documentation and records related to the Lifelong Links process

Behaviours, skills and technical requirements
 
Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We value our differences and treat each other fairly

General Skills 
Communication skills:  Demonstrates an understanding of the views of others and​	 communicates in a realistic and practical manner using appropriate language and medium, listens attentively to views and issues of others and responds to issues arising. 
Ability to communicate clearly, concisely, accurately and in ways that promote understanding.  
Analytical Skills:  Ability to absorb, understand and quickly assimilate moderately​	 complex information and concepts and compare information from a number of different sources. 
Planning and Organising:  Demonstrate the ability to organize multiple tasks in the​	 most effective way and allocate time and energy according to task complexity and priority. 
Problem Solving and Decision Making:  Is able to make effective decisions on a​	 day-to-day basis, taking ownership of decisions, demonstrating sound judgement in escalating issues where necessary.  Be logical in thinking and explain reasoning behind decisions or actions taken. 
Administrative Skills: Ability to use and accurately maintain effective administration​	 systems in a rapidly changing environment. 
 ICT Skills:  ​	Ability to use multiple applications, systems and associated software​	 packages. 

Technical Requirements (Role Specific)  
 
Qualifications: Diploma Level III Caring for Children and Young People (equivalent or above). 
 
The role holder must be willing to complete Lifelong Links and FGC training. 

A working knowledge of Family Group Conference.

Experience of direct work with children and young people and families. 

Understanding of the experiences of children in care and care leavers.

Willingness to consent to and apply for an enhanced disclosure (DBS) check. 
 
The role holder will be required to undertake physical intervention training as part of the role. 

The role will require some evening work to meet the needs of young people. 
 
The role holder must hold a full driving license and have access to a vehicle and be willing to use their vehicle for work. 
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