

Manchester City Council
Role Profile

Catering Assistant, Grade 1
Homelessness  Service, Neighbourhoods Directorate
Reports to: Team Leader
Job Family: Catering

Key Role Descriptors:

The role holder will work as part of the team and contribute to the provision of an effective and efficient customer focused catering service. 

The role holder will prepare and serve food and beverages maintaining food hygiene regulations and quality standards.  

Key Role Accountabilities:

Assist with the preparation, setting up and serving of meals in line with health and safety, food hygiene and COSSH (Control of Substances Hazardous to Health) regulations at all times.

Assist customers in their selection/purchase of food and beverages in a courteous and responsive manner.

Undertake bar duties and share responsibility for cashier duties.


Effectively clear, tidy and clean as required in designated areas.

Assist with the moving and setting up of furniture in designated areas.  

Personal commitment to continuous self-development and service improvement. 

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications. 

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration.  



Role Portfolio:

The Longford Centre is a site specifically targeting people who have found themselves homeless or at-risk of, which enables a supportive approach. 
People will be referred into the centre, accommodated in a safe, welcoming and friendly environment where they will receive a support offer to enable move on to suitable longer-term accommodation. 

Possessing a friendly and non-judgemental approach to citizens at the Longford Centre is a key requirement of this role because for a vulnerable adult, who has been homeless, being made welcome in a friendly environment and provided with a reliable and good quality menu supports the first steps to recovery. 

The role holder will be expected to assist, and on occasions deputise for, the Longford Centre’s Cook in cooking/preparing simple meals for citizens. 

A flexible approach and a willingness to respond promptly to tasks that may occur outside of daily routines will be required in this role. 



Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly

Generic Skills 

· Communication Skills; Demonstrates an understanding of the views of others and communicates in a realistic and practical manner using appropriate language and medium, listens attentively to views and issues of others. 
· Planning and organisation; provides work on time and to required standard and is capable of prioritising own workload in order to meet deadlines. 
· Problem solving and decision making; Ability to interpret basic rules and guidelines in order to resolve queries. 
· Creative Skills; Ability to find solutions to situations that are presented of a routine nature
· Administrative Skills; Ability to use and accurately maintain effective administration systems in a rapidly changing environment. Have some familiarity with information technology, including excel and word packages. Good level of literacy and numeracy skills to undertake calculations and produce letters and other documentation. 


Technical Requirements (Role Specific)

· Must consent to a DBS (Disclosure and Barring Service) check.
· Experience of cooking and preparation of simple meals.
· Hold level 2 Food hygiene or be willing to undertake as directed.
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