

Manchester City Council
Role Profile

Resources & Performance Manager, Grade 12
MAES Service, Growth & Development Directorate
Reports to: Head of MAES
Job Family: Policy and Governance

Key Role Descriptors: 

The role holder will lead and drive the design, development and implementation of evidenced strategies and will commission, oversee, analyse and interpret complex research and deliver high quality projects, reports and presentations across the spectrum of the Council’s interests.

The roleholder will work collaboratively with both internal services and external partners in a manner which is focused on organisational objectives and embraces the principle of joint working. 

They will ensure the effective and prioritised deployment of resources to provide reliable information and support to managers and decision makers

Key Role Accountabilities: 

Working collaboratively across the wider Council as a partner to services, provide specialist advice to the development and implementation of strategic organisational objectives, providing, information, support and challenge to ensure that client services meet their objectives outlined in business plans and cases.  Ensure services are effectively aligned to and accountable for the delivery of authority objectives.

Lead the development of strategic responses through provision of specialist advice, insight, support and challenge to support the delivery of organisational priorities, and to ensure the Council is able to meet its legal obligations

Ensure the development, maintenance and monitoring of effective systems and information to support the delivery of key objectives.

Represent the service/organisation in meetings, working groups and other forums, providing an input that proactively drives delivery of priorities.

A strong and clear advocate for the organisation’s m people approach.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  

Demonstrate personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the roleholder is disabled, every effort will be made to supply all the necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  If however, a certain task proves to be unachievable, job redesign will be pursued.


Role Portfolio:

MAES objectives are:

· To improve the skills and qualifications of adults in Manchester.
· To work with partners to commission and deliver integrated service to support residents into employment.
· To stimulate participation and achievement in community learning and volunteering to improve health, well being and community cohesion.

The Resource and Performance manager will:

· Lead on the strategic and operational management of MAES Adult Education teams as determined by Head of Service.
· Lead and manage the council’s Adult Skills Funding and other external contracts for the delivery of adult education provision.
· Lead on the development and implementation of MAES Property Strategy
· Lead on the implementation of MAES response to ensuring Health & Safety of staff, learners and its estate.
· Lead on the development and operation of effective systems to ensure that the Service meets its contractual compliance obligations.
· Act as the Service Lead in Annual Audits and provider performance reviews 
· Lead on the Service Risk and Resilience response to ensure Business Continuity in the delivery of Adult Education
· Act as the Data Governance Lead for MAES and coordinate responses to Subject Access and Freedom of Information Requests.
· Support the strategic development of the service curriculum and programme offer and ensure it monitored effectively 
· Lead on contract management and due diligence activity in relation to Service commissioning activity.

Communication & Leadership
 
· Excellent verbal and written communication skills for effective interaction with internal and external stakeholders.
· Strong leadership skills with the ability to manage and develop a team
· Strategic thinker with the ability to translate vision into actionable plans
 
Personal Attributes
 
· High level of accuracy and attention to detail in managing systems and processes
· Strong problem-solving skills and ability to think strategically
· Strong networking and interpersonal skills. 
· Ability to influence key stakeholders at all levels. 
· Confident team player and motivator.
· Committed to driving the EDI objective of becoming a truly inclusive Service. Dedicated to being a catalyst for social change. 





Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other 
· We show that we value our differences and treat people fairly
 
Generic Skills

· Communication: A skilled communicator in terms of the political/ officer interface who exhibits integrity and creates rapport, trust and confidence. Ability to sell ideas and concepts with the ability to articulate shared vision across a range of stakeholders and to negotiate effectively to achieve successful outcomes.  
· Analytical skills: Ability to turn strategic ideas and objectives into practical, well organised plans which manage change and impact on the whole service or the wider Council.  
· Planning and organising: Excellent time management and target setting for self and others to meet competing priorities and pressures
· Creative Skills: Ability to think creatively to proactively potential future scenario’s and to develop a range of creative solutions that meet the strategic needs of the business and are new and original.
· Strategic Thinking: Can shape a vision of the future that fits in with the council’s long-term objectives and is able to articulate strategy to a wider audience
· Policy skills: Ability to interpret the political context at a national, regional and sub-regional level to identify policy priorities and predict future trends and challenges.
· Financial skills: Excellent financial planning skills to develop short-, medium- and long-term financial plans with an ability to budget proactively with large, high-risk or volatile elements being identified and cross-referenced to operational activity.
· Commercial skills: Demonstrates sound business intelligence and ability to identify commercially viable opportunities and secure value for money in service delivery. 
· People Management: Effective development, management and motivation of staff within service area, providing leadership and planning for the work of a service-based function or Council wide team. Establishes clear targets and monitors progress to ensure continuous improvement in service delivery.

Technical Requirements (Role Specific) 

Essential 
Degree or Level 6 professional qualification in Business Administration, Finance or relevant experience. 
Desirable 
Leadership and Management Qualification (Level 5) or willingness to work towards one.

Significant Education experience of post 16 funding including ASF, FE and Apprenticeships
Demonstrable experience using core MIS systems – Tribal EBS. 
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