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Manchester City Council
Role Profile

Programme Manager - Grade 12
 District Centres & Localities Regeneration Team
Growth and Development Directorate
Reports to: Head of Regeneration (District Centres and Localities)
Job Family: Project and Programme Management


Key Role Descriptors: 

This role will develop, manage and successfully deliver a complex, high value programme of strategic projects and initiatives, taking direct responsibility for the successful delivery of all elements, to agreed levels of time, budget and quality.
 
The role holder will manage resources effectively and deploy and co-ordinate resources in a well-planned and controlled manner, ensuring that project requirements and resource levels are fully identified, including staffing, financial and ICT requirements.
 
The role holder will ensure that change is managed effectively by working with relevant project teams within the business and other key stakeholders.
 
The role holder will undertake effective stakeholder management with senior managers and strategic directors, interpreting strategic visions into a coherent programme of projects which deliver organisational priorities.

Key Role Accountabilities: 

Provide strong leadership to programme resources, framework partners and consultants, defining work, ensuring deadlines are understood and adhered to and that the programme objectives are clearly articulated and understood.
 
Develop and implement a comprehensive programme to effectively manage projects and initiatives, ensuring the delivery of elements to an agreed budget and providing updates on a regular basis.
 
Play a key strategic role in the development of new initiatives into programmes to support the vision, objectives and core values of the City Council, working closely and maintaining effective relationships with senior officers and other key stakeholders to ensure clear and effective channels of communication.
 
Manage the successful delivery of the programme on time, to budget and of the right quality, using the project management methodology where appropriate, taking responsibility for all reports to the programme board and other senior management boards.
  
Maintain control of the Programme scope through an effective change control process, consulting with key stakeholders as needed, and ensuring that all project documentation is managed effectively, including effective record keeping and version control.

A strong and clear advocate for the organisation’s m people approach.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery. Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  

Demonstrate personal commitment to continuous self-development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all the necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  If however, a certain task proves to be unachievable, job redesign will be pursued.


Role Portfolio: Programme Manager 

Manchester’s district centres and localities are essential building blocks for the city and are the places where many of our residents live, work, shop, play, meet and visit. They are places that people identify with strongly, take great pride in, and wish to see improve.

The city’s district centres and localities are also key to building the dynamic, fair and inclusive places set out in the refreshed Our Manchester Strategy. Each location has a role to play in providing new homes and creating new jobs, as well as helping to deliver key city-wide objectives such as the promotion of active travel, climate change and addressing long-standing health inequalities.

In recent years the Council has developed an explicit District Centres and Localities Programme, the aim of which is to provide a development and regeneration focus to the district centres, local centres and high streets, building on and aligned with the work of the Neighbourhoods teams and the many other Council departments and partners delivering services across the city. 

The focus of the District Centres and Localities Programme is to: 
· Supplement existing activity and service provision with resource and expertise around development and regeneration, where there is an identified need and/or opportunity. 
· Help better coordinate and prioritise investment and interventions in district centres and localities across Council services and external partners.  
· Deliver physical and environmental interventions in district centres and localities to improve those areas and/or facilitate growth and development.

To ensure investment and development opportunities are secured the City Council is creating a District Centres and Localities Regeneration team to deliver this programme. This includes the commissioning of regeneration frameworks, as well overseeing the delivery of various placemaking interventions, including public realm.  

This role will provide leadership and direction to the overarching District Centre and Locality programme, and the implementation plans required to realise this ambition. The role will also act as a key point of contact with businesses, private sector development partners active in the area, and with Affordable Housing Providers. There will be a need to continue to unlock growth in an inclusive manner, working with Neighbourhood based initiatives such as Pride in Place to ensure people benefit from the investment taking place.  

The post holder will act as the key point of contact with senior management in Growth and Development and “virtual” project teams that will be created comprising input from Capital Programmes, Financial Management, Legal Services, Estates and Development, Planning (Development Control), Highways and Neighbourhoods etc. to ensure that the City Council’s input is delivered in compliance with relevant legislative requirements; is in line with the City Council’s systems and procedures; and is overseen by robust governance and co-ordination systems. 

The post holder will act as the key point of contact for engagement/negotiations with Statutory (Homes England, Environment Agency, Ministry of Housing, Communities and Local Government) and Non Statutory bodies (landowners, businesses, residents) as the regeneration programme is developed and implemented. 

The post holder will also lead on the development and submission of complex large-scale funding applications to Government and its agencies including the commissioning of internal and external professional / technical input and consultancy support, securing all necessary approvals from all relevant City Council decision making bodies (up to and including the Council’s Executive) and providing accountability to these decision making bodies relating to programme delivery, expenditure of investment.

The post holder will lead on the commissioning and implementation of Neighbourhood Development Frameworks and Local Infrastructure Frameworks where these are required, along with supporting strategies and polices. 

The post holder will play a lead role in ensuring that local and senior elected members are engaged in and kept informed about the delivery of the initiative.

Further information on the District Centres and Localities Regeneration Programme can be found on the MCC website at:
https://www.manchester.gov.uk/info/500390/projects_outside_the_city_centre 

Additional background is also set out in the report to Manchester City Council’s Executive in June 2026:
https://democracy.manchester.gov.uk/documents/s63731/Update%20on%20investment%20in%20District%20Centres%20and%20Localities.pdf



Key Behaviours, Skills and Technical Requirements

Generic Behaviours: Leader

· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly

Generic Skills

Strategic Thinking: Demonstrates a high level of political awareness and links strategies for continuous improvement with the drive to achieve national, corporate and departmental standards and goals.

Planning and Organising: Sets clearly defined objectives, plans activities and projects well in advance and takes account of changing circumstances; identifies and organises resources and manages time effectively monitoring performance against milestones and deadlines. 

Communication Skills: Ability to motivate others through building effective relationships and gaining their full support for achieving outcomes.

Problem solving and decision making: Uses creative ability to find solutions and whilst considering policy and procedure is also confident in adopting (and justifying) novel or non-standard approaches. 

Financial Management: Excellent financial planning skills to develop short, medium and long term financial plans with an ability to budget proactively with large, high-risk or volatile elements being identified and cross referenced to operational activity.

Commercial Skills: Demonstrates sound business intelligence and ability to identify commercially viable opportunities and secure value for money in service delivery.

ICT Skills: Ability to establish the contribution that ICT can make to business objectives including the conduction of feasibility studies and the preparation of business cases.

Project Management: Ability to control numerous projects simultaneously to budget and deadline, whilst maintaining excellent quality control and working with a wide range of partners.

Technical requirements (Role Specific) 

· Proven expertise of working within an established project management methodology such as the Manchester Method or Prince 2.
· Knowledge of the key issues affecting housing and regeneration in urban areas and an appreciation of how these issues can be tackled through holistic intervention methods.
· Good understanding of public procurement processes and legislative framework relating to the delivery of public sector investment programmes and the provision of grant support to external bodies, including private sector partnerships.
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