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Manchester City Council
Role Profile

Career Graded Surveyor (Commercial/Development), Grade 5-8
Development and Investment Estate Service, Growth and Development Directorate
Reports to: Senior Development Surveyor
Job Family: Technical

Role Portfolio:

Manchester City Council aims to be in the top-flight of world-class cities, with a dynamic economy and highly skilled people; to be well-connected, limiting climate change; and helping all of us feel safe and live well in our attractive and welcoming city. How we use our land and buildings to drive growth, attract investment and support delivery of services is critical to achieving these goals. The Development and Investment Estate provide a property service which is pivotal to the delivery of these objectives for the Council. 

The role holder will provide professional assistance and advice to the Senior Surveyors and the Assistant Director of Development and Investment Estate and will undertake a range of fee earning professional work, relevant to the position within the career grade range, to assist the delivery and maintenance of an efficient and professional Property Service. The support required will range from the day-to-day management of the Investment Estate, servicing internal client needs such as Strategic Housing acquisitions and disposals, and assisting the Development team on delivery of its regeneration objectives. 

Key Role Descriptors, Grade 5:

[bookmark: _Hlk193381862]The role holder will provide a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high quality service to customers in line with both internal guidelines, policies and procedures and statutory requirements.

[bookmark: _Hlk193381885]The role holder will develop and undertake the technical design and implementation of customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery.

[bookmark: _Hlk193381897]The role holder will ensure that, where appropriate to the service area, health & safety is adhered to by teams and that working areas are maintained as a safe environment and to a satisfactory standard of cleanliness.  For some roles, this may involve working in dirty conditions.

Key Role Accountabilities, Grade 5:

Ensure that effective customer focused solutions are developed, produced and implemented in line with appropriate deadlines.  Implement best practice in the development of technical work for service customers in accordance with the authority’s corporate aims and objectives, strategic plans and organisational values.

Coordinate the effective deployment of resources to meet the needs of the service, managing performance and development needs to achieve agreed service priorities.  Effectively contribute to the monitoring, evaluation and improvement of all activities that support the needs of the service and corporate initiatives.

Work collaboratively with colleagues and stakeholders to enhance the role of the assigned service area throughout the Council, providing cover and flexibility where required.

Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required in line with safe working practices and health and safety regulations.  

Update and extract information from management information systems accurately and competently as required, producing reports and other documentation as required.
Key Role Descriptors, Grade 6: 
 
The role holder will provide a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high quality service to customers in line with both internal guidelines, policies and procedures and statutory requirements. 
 
The role holder will support the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives  
 
The role holder will use their technical knowledge and expertise to develop, design and implement customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery. 

Key Role Accountabilities, Grade 6: 
 
Provide an effective support function for the assigned service area, ensuring that high quality technical and customer services are delivered in line with legislative requirements.  Dependent on the service area, this may include maintenance, software / information support, engineering, surveying, curating or other specialist functions. 
 
Assess project / initiative / work package feasibility, paying close attention to procedure and legislation where appropriate and ensuring all work is delivered to a high standard. 
 
Develop successful relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives.  
 
Identify and address relevant issues with assigned work packages and following assessment make recommendations in accordance with service plans, customer requirements or legislative needs.  Ensure that work to continuously develop and improve processes is undertaken. 
 
Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required in line with safe working practices and health and safety regulations.  Maintain effective relationships to ensure the highest standard of service delivery. 
 
Update and extract information from management information systems accurately and competently as required, producing reports and other documentation as required. 
 
Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.   
 
Key Role Descriptors, Grade 7: 
 
The roleholder will undertake a lead role in a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high quality service to customers in line with internal guidelines, policies and procedures and statutory requirements. 
 
The roleholder will lead the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives  
 
The roleholder will provide specialist technical consultancy across the assigned service area to develop, design and implement customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery. 

Key Role Accountabilities, Grade 7: 
 
Provide an effective technical consultancy function for the assigned service area, ensuring that high quality technical solutions are delivered in line with customer or legislative requirements.  Dependent on the service area, this may include software / information technology support, engineering, surveying, curating or other specialist functions. 
 
Lead on the delivery of work packages (using project management methodology where appropriate) so that objectives are achieved, ensuring consistency in approach and compliance with appropriate internal and legislative guidelines. 
 
Develop successful relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives.  This will include the communication of complex technical matters. 
 
Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required, in line with safe working practices and health and safety regulations.   
 
Represent the City Council as an expert witness at enquiries, tribunals and hearings or similar proceedings where appropriate.  
 
Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  The roleholder will be expected to effectively co-ordinate resources to support the principals of ‘joined up’ communication and to ensure efficiencies are achieved. 
 
Dependent on the service area, the roleholder may be required to work on a rota basis including out of hours as required to meet customer demand. 
 
Key Role Descriptors, Grade 8: 
 
The role holder will undertake a lead consultant role on complex technical, procedural and legislative matters in a professional, customer focused, and specialist technical service. 
 
The role holder will lead and have accountability for the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives  
 
The role holder will use their technical knowledge and expertise to develop, design and implement customer-focused solutions.  They will continually identify and champion opportunities to deliver improvement. 

Key Role Accountabilities, Grade 8: 
 
Lead an innovative, forward thinking technical consultancy function for the assigned service area, ensuring that solutions are delivered in line with customer and legislative requirements.  Dependent on the service area, this may include software / information technology support, engineering, surveying, curating or other specialist functions. 
 
Lead on the delivery of work packages (using project management methodology where appropriate), ensuring compliance with organisational objectives, consistency in approach and compliance with appropriate internal and legislative guidelines. 
 
Actively strive to achieve efficiencies in project, programme and maintenance service delivery and improvements in the quality of service. 
 
Develop successful internal and external relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives.  Work closely with contractors where required to ensure effective work package delivery. 
 
Analyse and interpret legislation, presenting information and complex technical matters relating to the service area in a clear and concise manner to a range of stakeholders, orally and in writing.  This will include identifying and addressing complex issues and making informed recommendations on action needed to support key corporate objectives. 
 
Represent the City Council as an expert witness at enquiries, tribunals and hearings or similar proceedings where appropriate. 
 
Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers. 
 
Dependent on the service area, the roleholder may be required to work on a rota basis including out of hours as required to meet customer demand. 
 
For all grades:

Demonstrate a personal commitment to continuous self development and service improvement. 
 
Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications. 

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.

[bookmark: _Int_DoC66B2y]*Candidates will normally be appointed at the lowest point of the particular scale of the career grade according to their experience and qualification. Thereafter candidates may progress through the career grade structure subject to attaining the necessary qualification and experience.



	Scale
	Educational/Professional Qualifications
	Experience/Skills

	Grade 5
	Entry level for post
Educated to degree level
	Interest in working in property environment. Commitment to completion of professional RICS qualifications.

	Grade 6
	Educated to degree level recognized by RICS 
	Demonstrate ability to undertake routine professional work under supervision. Assisting Surveyors on more complex valuation matters.

	Grade 7
	Completion of first year of RICS APC 
	Demonstrate ability to undertake a wider range of professional work under supervision. More senior role in assisting Surveyors on more complex investment estate and development matters

	Grade 8
	Complete APC, gain RICS Membership and have sufficient post qualification experience
	Develop a comprehensive understanding of the Councils development and investment functions and relevant regulatory and legislative frameworks. Demonstrate ability to undertake a range of professional work unsupervised. Defined role in the dealing of complex development or estate management projects working alongside other surveyors / planners or senior surveyors. 



Each step to be attained within a maximum period of two years.
All postholders within the CGV scheme must complete all stages of the scheme before being considered for any vacant Surveyor posts.
Advancement through career grade is subject to satisfactory performance and final approval of the Assistant Director of Development and Investment Estate






Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

For Grade 5 and 6

Communication Skills: Good literacy and numeracy skills to undertake calculations and produce letters and other documentation
Analytical Skills: Able and confident to resolve moderately complicated queries in their area of knowledge using logical thinking to explain reasoning behind decisions or actions taken.
Planning & Organising: Demonstrate the ability to organize multiple tasks in the most effective way, and allocate time and energy according to task complexity and priority 
Problem Solving & Decision Making: Is able to make effective decisions on a day-to-day basis, taking ownership of decisions, demonstrating sound judgement in escalating issues where necessary. Be logical in thinking and explain reasoning behind decisions or actions taken
Strategic Thinking: Understands the importance of organisational strategy and how they contribute to it 
Administrative Skills: Ability to arrange and service complex meetings, preparing information, taking detailed notes and producing minutes from a wide range of meetings.

Grade 7 and 8 

Communication Skills: Ability to advise and put case across in relatively straightforward, non-contentious situations with ability to negotiate agreements.
Analytical Skills: Ability to absorb, understand and quickly assimilate complex information and concepts and compare information from a number of different sources.
Planning & Organisation: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
Problem Solving & Decision Making: Continually performs at high levels of achievement, demonstrating tenacity, energy and commitment to achieve desired results.
Strategic Thinking: Ability to contribute to the development, implementation and evaluation of strategy to shape future plans.
Financial Management: Ability to work confidently with financial data and make decisions using appropriate financial information, interpreting trends and accounting for risk. 
Commercial Skills: Skills to identify industry trends, needs and commercial opportunities.


Technical Requirements (Role Specific) 

· An individual with commitment to undertake professional qualifications to attain RICS membership and continued personal development.
Grade 5 - An education to degree level standard 
Grade 6 - Pass year one external degree.
Grade 7 - Pass year three/ five external degree.
Grade 8 - RICS membership/ 6 most post qualification experience
A demonstrated interest in and commitment to working in a property environment
Knowledge of key issues affecting the physical, economic and social life of urban areas and an analytical understanding of the role of local government and the public sector in addressing those issues
Understand the development of regeneration priorities and the ability to think through what processes are needed to achieve delivery of development and regeneration projects
Knowledge of local authority reporting procedures to Committee and Service Heads
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