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Manchester City Council
Role Profile
 
Civil Contingencies Lead: Grade 11 
Community Safety, Compliance and Enforcement Service, Neighbourhoods Directorate 
Reports to: Head of Compliance Enforcement and Community Safety 
Job Family: Compliance & Regulation 
 
Key Role Descriptors:
 
This role will develop, lead and support strategic responses to complex and technically challenging compliance and regulatory activities, in a local, regional and national context.
  
The role holder will lead a function in the enforcement of standards and regulation of community activity, implementing, reviewing and translating statutory regulations, legislation and national guidelines.   
 
As a subject matter expert, the roleholder will oversee the design, implementation, development, support and monitoring of relevant frameworks designed to demonstrate the effectiveness of compliance and regulation and its contribution to the achievement of strategic and operational objectives.
 
The role holder will ensure that appropriate and effective governance and compliance is consistently applied in order to eliminate or mitigate risks and non compliance with legislation and regulation.
 
Key Role Accountabilities:
 
Provide strategic direction for the service, ensuring that decision making is underpinned by the use of robust and effective analysis of information from all relevant service areas and external sources, enabling the organisation to meet its legal and strategic objectives.
 
Manage the development of robust business processes, policies and strategies for improvement, adopting appropriate nationwide standards and policies and complying with quality assurance, legislative and professional requirements.  
 
Provide specialist advice and guidance to colleagues across the organisation, accounting for factors and elements beyond direct control and area of specialism to support a whole council approach to decision making.
 
Provide strategic guidance to support the authority’s corporate approach to a range of external regulatory and inspection processes, and to internal governance processes.  Ensure the development and maintenance of effective systems and procedures to successfully manage the organisation’s statutory and internal governance functions.  
 
Effectively commission work packages both within the assigned service area and from other service areas / organisations in order to provide a holistic approach to advice and ensure that all factors are accounted for in the decision making processes of the organisation.
 
Lead on the review and development of service standards and organisational strategies for the assigned service area, defining key performance indicators and ensuring they are continually measured and improved.  Ensure that the organisational direction of travel and agreed policies / procedures are embedded within strategy development, including Public Service Reform principles.
 
A strong and clear advocate for the organisation’s m people approach.
 
Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  
 
Demonstrate personal commitment to continuous self development and service improvement.
 
Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.
 
Where the roleholder is disabled, every effort will be made to supply all the necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  If however, a certain task proves to be unachievable, job redesign will be pursued.



















Role Portfolio:

The Neighbourhoods Service  
The Neighbourhoods Service is an integrated model for the delivery of neighbourhood services that combines Citywide Services providing strategic direction and operational management of services together with very specialist technical support, and 3 Neighbourhood based teams where the services are delivered.  
  
Our Mission is to bring the Our Manchester Strategy to life. Empowering residents to live happy, healthy, and active lives. We champion lifelong learning, celebrate diversity, and make our services more inclusive through community engagement. We’re building a safer city, expanding access to affordable homes and vibrant spaces, and promoting Manchester’s global cultural and sporting reputation now and in the future. We’re making travel safer, more accessible, and active for everyone 
  
Working collaboratively across the directorate and with all our partners to ensure that the citizens of Manchester and its visitors have equal access to opportunities, to thrive and to enjoy the benefits of the city in clean, green, safe, resilient and vibrant neighbourhoods and homes that are attractive to visit, live, work, study and play in.  Neighbourhood services can provide invaluable insight and community responses to other services and directorates across the council, to help them evaluate projects and planned developments across the city. 
  
Community Safety, Compliance and Enforcement Function 
The Community Safety, Compliance and Enforcement function brings together enforcement and compliance resource and expertise within the Directorate into one team alongside community safety and civil contingencies. This includes enforcement responsibility around Premises Licensing, commercial and domestic waste, Private Rented Sector housing, Trading Standards, Environmental Health and generic enforcement activity as well as Community Safety strategic priorities, delivery of the Prevent Strategy, the Anti Social Behaviour and Mediation Services, and responsibilities for Civil Contingences.  
  
The Community Safety team are responsible for delivering the priorities set out in the Community Safety Strategy. 
  
The Compliance and Enforcement functions are organised into three teams:  
· Specialist and Statutory Compliance Team 
· Neighbourhood Compliance Team 
· Night Time and City Centre Team 
  
The client responsibility for Civil Contingencies will sit in this service delivered with the Greater Manchester Resilience Unit. 

The Role:
To lead the council’s civil contingency arrangements, ensuring compliance with the Civil Contingencies Act 2004, regional resilience standards, and statutory duties and in line with the Our Manchester Strategy, ensuring it is safe, inclusive, effective, and responsive to community needs. 
 
Working in conjunction with the Greater Manchester Resilience Unit the role holder will provide strategic leadership and operational expertise to maintain preparedness for emergencies and major incidents, working collaboratively with internal services and multi-agency partners. 
 
The role holder will manage people, technology, and information to improve outcomes in a civil emergency, promoting public reassurance, and contributing to wider objectives including safer neighbourhoods and equitable access to services. 






































Key Behaviours, Skills and Technical Requirements
 
Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills
 
· Communication: Ability to build and maintain strong networks of support both internally and externally and to forge effective partnerships with external agencies, voluntary and statutory, and key stakeholders for the continuous improvement of services. Ability to harness the full commitment and responsibility of key stakeholders in delivering the vision of excellence for the city.
· Analytical: Application of strong analytical reasoning skills and intellectual focus, taking in the wider external and internal environments. proactively think through problems rather than reactively following a procedure-driven approach
· Problem Solving and Decision Making: Ability to react to immediate problems of a highly complex nature with associated risk factors and deliver pragmatic solutions sometimes under extreme pressure.
· Strategic Thinking: Excellent planning skills and ability to link strategy to policy which meets both internal and external requirements.
· Policy Skills: Ability to lead the development of innovative, evidence-based policy options
· People Management: Ability to exert positive influence over the performance of others, promoting others’ self-esteem, inspiring trust and fostering confidence in others’ ability to achieve high standards, thereby enhancing a performance orientated culture which supports the delivery of high quality services to the community.

Technical Requirements (Role Specific) 
 
· In depth knowledge of Civil Contingencies including legislation and application 
· Experience in multi-agency exercises and debrief processes. 
· Knowledge of COMAH, REPPIR, and other specialist regulations. 
· An ability to work shifts including evenings and weekends 
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