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Manchester City Council
Role Profile

Social Worker Apprentice, Grade 5
Children’s Social Care, Children & Education Services
[bookmark: _gjdgxs]Reports to: Social Work Team Manager
Job Family: People Care and Support Direct

Key Role Descriptors: 
The social worker apprentice will work within a statutory social work team and attend university, to develop the skills, knowledge and experience to qualify as a social worker. Over the course of two and a half years, the apprentice will have the opportunity to experience contrasting work environments within children’s services, meet the Social Worker Apprenticeship Standard and complete a BA (Hons) Social Work degree from Manchester Metropolitan University, as well as a Level 6 apprenticeship qualification approved by Social Work England. 

Key Role Accountabilities: 
The role holder will be accountable for their work, as part of a statutory social work team. They will fulfil the role tasks outlined below, seeking advice as required and engage in regular management and mentor supervision and reviews with the university skills coach. They will attend university and fulfil the requirements of the degree programme, as well as engaging in learning and development opportunities within children’s services. 

Where the role holder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role. If, however, a certain task proves to be unachievable, job redesign will be given full consideration.

Role Portfolio:
As a social worker apprentice, you will adopt a person-centred approach and will support the delivery of services to children, young people and their families. You will undertake assessments and develop plans aimed at meeting identified needs, in a timely manner and under appropriate supervision. In this role, you will work in complex situations, which will require an ability to critically reflect and make decisions, in accord with social work values and the professional code of ethics.

You will work within our Signs of Safety practice model, building on strengths, increasing resilience and independence, while working to protect individuals from harm, abuse, neglect and exploitation.

The role holder will use professional judgement and build relationships with a variety of individuals and communities, as well as, with a wide range of other professionals and agencies. 

Key Responsibilities include:
· Co-work Child in Need cases with social workers
· Attend Child in Need meetings and contribute to SMART planning
· Undertake direct work with children and young people
· Supervise contact and undertake observations of children and families
· Complete Life Story work with children and young people
· Support and complete Parenting and Child and Family Assessments
· Develop plans aimed at meeting individual needs in a timely manner
· Build chronologies of significant events, which have impacted on children and
families
· Communicate effectively with children and demonstrate their views, opinions,
wishes and feelings have been taken into account
· Engage parents and/or carers including fathers in assessments and plans and
communicate with them clearly
· Use social work methods, theories and models to enable service users to
identify actions to achieve change and improve life opportunities
· Promote individual growth, development and independence
· Use supervision effectively to support and enhance the quality of your
practice
· Respond appropriately to signs of safeguarding matters
· Complete individual referrals or reports
· Other tasks commensurate to the level of this role 


Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
General Skills

· Communication: Ability to communicate clearly, concisely and accurately both verbally and in writing. 
· Listening: ability to listen and appreciate the views and perspectives of others. 
· Planning & Organising: ability to organise multiple tasks in the most effective way, considering priority and timescales. This will include a willingness to complete academic assignments and assessment tasks according to the requirements of the university.
· Independence Problem Solving and Decision Making: able to work independently, using own initiative, seeking advice and guidance when necessary. Able to make effective decisions and explain the reasoning behind decisions or actions taken.
· Team work: ability to collaborate and work as part of a team to achieve outcomes.  
· Equality, diversity and inclusion: demonstrates knowledge and understanding of the importance of equality, diversity and inclusion when working within organisations and communities.
· Working within organisational, legal and policy frameworks: An understanding of why following instructions, policies, procedures and legislation is important.
· Data protection: An understanding of data protection and why personal information should be kept confidential.
· ICT Skills: Ability to use IT systems to retrieve, record and update information and willingness to learn to use new systems.

Technical Requirements (Role Specific) 

· 

· 12 months experience of working (paid or voluntary) with children or young people (in the last 2 years). For example:  youth provision, mentoring, family support work, nursery, school, charity or voluntary organisation.  
· Maths and English GCSE grade C (4) or Functional Skills literacy and numeracy level 2
· Living or working in the Greater Manchester Area 
· Full driving licence and access to a car for work or willingness to travel independently in Manchester during the working day and a willingness to learn to drive by the end of the apprenticeship, as this is an essential requirement in a social work role 
· Willingness to consent to an Enhanced DBS (Disclosure and Barring Service) check
· Evidence of commitment to continuing learning (CPD) in your role.  
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