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Manchester City Council
Role Profile

[bookmark: _Hlk221528777]Technical Development Officer, Grade 7
Revenues and Benefits Service, Corporate Services Directorate
Reports to: Technical Manager
Job Family: Technical

Key Role Descriptors:

The roleholder will undertake a lead role in a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high quality service to customers in line with internal guidelines, policies and procedures and statutory requirements.

The roleholder will lead the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives 

The roleholder will provide specialist technical consultancy across the assigned service area to develop, design and implement customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery.

Key Role Accountabilities:

Provide an effective technical consultancy function for the assigned service area, ensuring that high quality technical solutions are delivered in line with customer or legislative requirements.  Dependent on the service area, this may include software / information technology support, engineering, surveying, curating or other specialist functions.

Lead on the delivery of work packages (using project management methodology where appropriate) so that objectives are achieved, ensuring consistency in approach and compliance with appropriate internal and legislative guidelines.

Develop successful relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives.  This will include the communication of complex technical matters.

Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required, in line with safe working practices and health and safety regulations.  

Represent the City Council as an expert witness at enquiries, tribunals and hearings or similar proceedings where appropriate. 

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  The roleholder will be expected to effectively co-ordinate resources to support the principals of ‘joined up’ communication and to ensure efficiencies are achieved.

Dependent on the service area, the roleholder may be required to work on a rota basis including out of hours as required to meet customer demand.

Demonstrate a personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.



Role Portfolio: This role sits in the Corporate Assessments Service
 
The Corporate Assessments Service is part of the Revenues and Benefits
Unit. The financial assessment functions within this are made up of four key
areas: 
· Housing Benefit, Council Tax Support Assessments and Discretionary
Housing Payments (statutory function)
· Reconsiderations and Tribunals (statutory function)
· Adults Care Financial Assessments (statutory function)
· Welfare Provision Scheme Assessments (discretionary function)


The Technical Development Officer role will report into the Technical Manager and will provide system support across the Charging Team and the Welfare Provision Team. This involves the ongoing stabilisation and improvement work currently underway on ContrOCC and the regular maintenance and upkeep to Case Manager and Access databases. The role will involve working across both teams to update on system development and upgrades and to assist with system glitches. The role will also involve the development of key management information, to improve in-team efficiencies, identify systemic issues within the cross-departmental processes, and work with other departments to agree resolutions.

Some key areas of responsibility include: -
 
· Leading on testing around system upgrades and developments. 
· Lead on the development of accurate management information by analysis of complex report outputs or datasets
· Lead the delivery of robust and thorough testing of new or improved system functionality
· Lead on the analysis and resolution of cross-departmental system issues
· Providing plain English technical advice to colleagues.
· Proactively assisting the Technical Manager with identifying creative technical solutions to business problems, and designing, testing, and delivering these.
· Attend meetings as required by the Technical Manager
· To engage with colleagues regarding system updates, technical issues, and quality reporting
· Provide Management Information on a planned and ad hoc basis
· Reporting technical issues to external software providers
· Provide comprehensive system updates both verbal and written to the Technical Manager and Management Team
· Diagnosing issues – procedural and system and implementing a resolution



Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

· Communication Skills: Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.
· Analytical Skills: Skills to analyse a wide range of data and other sources of information to break them down into component parts, patterns and relationships; probes for further understanding of problems and makes rational judgements from the available information and analysis demonstrating and understanding of how one issue may be part of a much larger system/issue.
· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Problem Solving and Decision Making: Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature.
· Creative Skills: Ability to find creative solutions where there are no existing parameters or procedural framework.
· ICT Skills: Skills to configure appropriate areas of technical support in a large organisation.

Technical Requirements (Role Specific) 
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· Experience in contributing to delivery of applications from concept, through beta and into production
· Experience of maintaining and testing ICT systems
· Experience of writing SQL
· Experience of data analysis and data cleansing
· Experience of developing and running reports
· Experience of using Excel, Macros and VBA
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