Manchester City Council

Role Profile

Automotive Technician, Grade 5 

Fleet and Support Services, Growth & Neighbourhoods Directorate

Reports to: Senior Technician

Job Family: Technical

Key Role Descriptors:

This role is based within a service in Manchester City Council which provides a specialist technical service to both the organisation and customers.

The role holder will provide a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high quality service to customers in line with both internal guidelines, policies and procedures and statutory requirements.

The role holder will develop and undertake the technical design and implementation of customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery.

The role holder will ensure that, where appropriate to the service area, health & safety is adhered to by teams and that working areas are maintained as a safe environment and to a satisfactory standard of cleanliness.  For some roles, this may involve working in dirty conditions.

Key Role Accountabilities:

Ensure that effective customer focused solutions are developed, produced and implemented in line with appropriate deadlines.  Implement best practice in the development of technical work for service customers in accordance with the authority’s corporate aims and objectives, strategic plans and organisational values.
Coordinate the effective deployment of resources to meet the needs of the service, managing performance and development needs to achieve agreed service priorities.  Effectively contribute to the monitoring, evaluation and improvement of all activities that support the needs of the service and corporate initiatives.

Work collaboratively with colleagues and stakeholders to enhance the role of the assigned service area throughout the Council, providing cover and flexibility where required.

Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required in line with safe working practices and health and safety regulations.  Maintain effective relationships to ensure the highest standard of service delivery.

Update and extract information from management information systems accurately and competently as required, producing reports and other documentation as required.

Demonstrate a personal commitment to continuous self-development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.

Role Portfolio:

Automotive Technician – Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours
· We are proud and passionate about Manchester 
· We take time to listen and understand  
· We ‘own it’ and we’re not afraid to try new things   
· We work together and trust each other 
· We show that we value our differences and treat people fairly
Generic Skills
· Communication skills: Demonstrates an understanding of the views of others and communicates in a realistic and practical manner using appropriate language and medium, listens attentively to views and issues of others and responds to issues arising. Ability to influence or persuade immediate departmental or functional colleagues. Ability to communicate clearly, concisely, accurately and in ways that promote understanding.

· Analytical Skills: Ability to absorb, understand and quickly assimilate moderately complex information and concepts and compare information from a number of different sources.

· Planning and Organising: Demonstrate the ability to organize multiple tasks in the most effective way, and allocate time and energy according to task complexity and priority 

· Problem Solving and Decision making: Is able to make effective decisions on a day-to-day basis, taking ownership of decisions, demonstrating sound judgement in escalating issues where necessary. be logical in thinking and explain reasoning behind decisions or actions taken

· Creative Skills: Ability to think creatively and provide innovative solutions to problems. Has ability to develop new approaches to finding solutions outside of existing parameters.  

Technical requirements (Role Specific) 
· An accredited automotive technician holding an appropriate City & Guilds or equivalent qualification

· An accredited (DVSA) MOT Inspector

· Willingness to adopt a flexible approach to working at different work locations and different hours, including outside normal office hours.

