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Manchester City Council
Role Profile

Education Officer, Grade 7
Youth Justice, Directorate for Children and Families


Key Role Descriptors

Effectively assess the education needs of children and young people referred to the service to ensure that an appropriate placement is identified.

Work collaboratively with a range of stakeholders to ensure that the young people have secure educational settings, which meet their needs, including special educational needs, and minimise risk.

Advocate for the young person, challenging and supporting schools and settings, parents/carers and other stakeholders where education needs are not being meet and negotiating to agree solutions which improve outcomes for young people.

Key Role Accountabilities
, 
Effectively manage a caseload, developing an understanding of potential issues and barriers and working directly with clients and other stakeholders to improve outcomes. 

Ensure educational placements are sustainable, acting where appropriate to ensure effective interagency support for that individual.

Provide advice, guidance on best practice and practical assistance to support providers, customers and their representatives on matters relating to contracting and service quality.
   
Lead on developments around Looked After Children and Special Educational Needs, ensuring appropriate educational support for all vulnerable groups.  

Contribute to capacity building through training programmes for schools and settings, parent/carers and staff involved in casework and provide advice about statutory requirements and procedures to a range of stakeholders.

Personal commitment to continuous self development, and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 




Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
General Skills

· Communication Skills - Ability to advise others and deal with sensitive issues in difficult situations inside and outside own area, negotiating riskier demands. 
· Analytical Skills - Ability to identify patterns and trends that may impact on decisions with skills to identify and assess risks and any assumptions made. 
· Planning and Organising – Demonstrate excellent judgement skills under competing priorities and pressure
· Problem Solving and Decision Making - Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature. 
· Creative Skills - Ability to find creative solutions where there are no existing parameters or procedural framework.
· Strategic Thinking - Skills to identify good practice and areas for improvement in strategy and communicate these to colleagues and key stakeholders


Technical Requirements (Role Specific) 

· Possess relevant qualification or equivalent relevant experience - Postgraduate Certificate in Education (PGCE), Qualified Teacher Status (QTS) or similar relating to Education Training & Employment

· Willingness to undertake an enhanced DBS check
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