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Manchester City Council
Role Profile

Community Partnership Coordinator, Grade 7
Parks Service, Neighbourhoods Directorate
Reports to: Parks Strategy Manager
Job Family: Corporate Organisational Support

Key Role Descriptors

Working within a support service or Centre of Excellence, the role holder will provide a high quality, professional service utilising expertise support the resolution of complex issues to enable organisational stakeholders to deliver services in line with corporate aims and objectives.

Key Role Accountabilities:

Be a member of and contribute fully to a team supporting a range of services within a specific area of the Council, securing timely and effective support and advice for managers.

Deliver work-streams and projects commissioned by key stakeholders, acting as advisor in relation to service projects and strategy implementation to support the effective decision making processes of the Council and to enable it to meet its legal obligations.

Ensure that work packages delivered are in line with organisational direction of travel and agreed policies / procedures, including consideration of Public Service Reform principles.

Provide robust and effective analysis of information, using outputs to inform work packages and advice to client services.  Support the development and implementation of systems and processes which prioritise work requests based on meeting key corporate objectives.

Proactively assist the monitoring and review processes and procedures to ensure that key performance indicators are met and implement strategies and procedures to continually enhance the service.

Maintain competence in subject matter specialism, undertaking research and information gathering to ensure Council adopts and maintains best practice in areas of specialism, providing ad hoc advice as required.

Roles at this level may be required to manage a range of assigned resources.  Staff management duties may be either through direct line management (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  The roleholder will be expected to effectively co-ordinate resources to support the principals of ‘joined up’ response.

Personal commitment to continuous self development and service improvement. 

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications. 

Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 




 

Role Portfolio:

Funded by the Nature Town and Cities project, this role is predominantly about creating opportunities for greater collaboration between likeminded partner organisations. The ultimate goal of this role is to increase the number of and participation in green initiatives across Manchester that support sustainable travel, health and biodiversity. This will support Manchester City Council and the Parks service towards achieving their objectives in this area.

The role focuses on fostering community engagement and collaboration to enhance urban green spaces. Key responsibilities include building strong partnerships with stakeholders, facilitating inclusive community-led initiatives, and addressing barriers to participation for marginalized groups. The position involves coordinating urban greening projects, developing engagement strategies, and overseeing volunteer training in biodiversity and green skills. It also requires gathering and analysing data to evaluate success, producing reports and case studies, managing communications, and identifying funding opportunities to sustain environmental projects.

The outcomes focus on increasing inclusive participation in urban greening projects, strengthening partnerships among stakeholders, and embedding community voices in decision-making. They include expanding community-led biodiversity initiatives, delivering training to build green skills, and growing volunteer networks. Additional priorities involve supporting groups to secure funding, developing long-term sustainability strategies, and sharing impact through reports, case studies, and digital communications to inform policy and best practices.


Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly

Generic Skills

· Communication skill: Writes convincingly and clearly, succinctly and correctly, avoids the unnecessary use of jargon or complicated language; writes in a well structured and logical way and structures information to meet the needs and understanding of the intended audience.

· Analytical Skills: Ability to absorb, understand and quickly assimilate complex information and concepts and compare information from a number of different sources.

· Planning and Organising: Excellent prioritisation skills, evidenced by targets setting for self and others to meet demanding timescales.

· Project Management: Well-developed influencing and persuasive skills and ability to offer a persuasive argument both with internal and external stakeholders in order to achieve key project milestones whilst retaining a positive attitude.  

· Problem Solving and Decision Making: Ability to think laterally and take into account the root cause of a problem and the client / organisation -wide consequence of decisions made

· Strategic Thinking: Skills to identify good practice and areas for improvement in strategy and communicate these to colleagues and key stakeholders

· ICT Skills: Skills to ensure the availability, integrity and searchability of information through the application of formal data structures and protection measures.

· Research and Intelligence: Seeks out rigorous research into new approaches and looks for the potential to develop existing approaches


Technical Requirements (Role Specific) 
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