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Manchester City Council
Role Profile

Specialist Programme Officer,  Grade 8
Directorate for Children’s & Education

Reports to: Post-16 Lead
Job Family: Front Line Delivery

Key Role Descriptors: 
The role holder will respond effectively to key risks and identify opportunities for improvement. Improvement is achieved through sound planning and delivery of work, understanding and evaluation of risks, effective communication and persuasion. 

The role holder will ensure that the voice of children and young people informs decisions within their areas, strategic commissioning and development & evaluation of provision.

The role holder will work collaboratively with other agencies and stakeholders to establish common goals to achieve joint objectives to plan, deliver and evaluate services to meet the needs of children and young people.

The role holder will lead on the evaluation and development of programmes and will have an active involvement in the research and evaluation of programmes to ensure the best possible outcomes for children and young people.

The role holder will manage and develop effective recording systems to monitor engagement and demonstrable outcomes of specialist programmes.


Key Role Accountabilities: 

Research, consultation and communication of the Manchester Education Strategy 2024-34, engaging a broad range of stakeholders to ensure that children and young people have access to activities and opportunities to enhance their education, ensuring that they grow up socially and economically independent. 

Develop robust partnership working across the system by working internally and externally within MCC to develop universal and targeted approaches to embed specialist programmes across Manchester. This includes engaging with elected members to support the partnership and influence strategic decision making.

Providing opportunities for young people to be involved in decision making processes, ensuring their voice is at the heart of all we do and embedded across partners and services.

Develop positive and effective solutions to achieve diversity, dignity and equality in all aspects of service delivery and engagement, focusing on the quality of outcomes for young people.

Planning, piloting and development of a broad and varied range of initiatives to promote, embed and evaluate provisions within educational and youth settings across Manchester. This includes the development of a universal toolkit, launch of an online portal, producing reports, schemes of work and campaigns. 

Developing and leading on all communications campaigns and products and working with the corporate communication team to deliver this.

Collaborate with partners across the sector, as well as, Leisure, Health, Crime & disorder, and Early Help to ensure provisions are complementary and our resources evenly spread

Engage with key stakeholders in the statutory, independent, voluntary sector and local communities to encourage a collaborative and transparent approach that promotes young people’s needs across a range of existing and new initiatives.
Maintain competence in subject matter specialism, undertaking research and information gathering to ensure Council adopts and maintains best practice in areas of specialism, providing ad hoc advice as required. 

The role holder will need to assess proposals, analyse content, and relate the information to the Manchester Education Strategy 2024-34 and Manchester EET Strategic Plan 2025-28, seeking support where needed.  This involves working with a number of stakeholders.
Roles at this level may be required to undertake management duties, either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers. 

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Personal commitment to continuous self development and service improvement.

Where the role holder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 





Role Portfolio:

Directorate for Children’s & Education – Post-16 Team

The Post-16 Team is structured within the Children’s & Education Directorate, managed by the Post-16 Lead.  

The Post-16 team plays a critical strategic and operational role in ensuring that all young people are supported to successfully transition into education, employment or training, with a clear focus on reducing NEET levels, securing sufficient high-quality provision, and enabling access to meaningful careers pathways.

The Specialist Programme Officer is responsible for:

· Lead the implementation and operational delivery of city-wide post-16 programmes, ensuring initiatives and interventions are embedded consistently across services, settings and partners, with a clear line of sight to strategic priorities within the Manchester Education Strategy.
· Develop and deploy practical resources, tools and delivery frameworks that support frontline practitioners, with a strong focus on driving measurable impact and supporting continuous improvement across the system.
· Produce and deliver high-quality presentations and reports that translate strategy into action, providing clear performance insights, impact analysis, and evidence of outcomes in relation to the Manchester Education Strategy.
· Work in close partnership with education providers, employers and wider stakeholders to ensure delivery is aligned to city priorities, and that programmes are effectively integrated within existing strategies and local infrastructure.
· Provide expert advice, support and constructive challenge to partners on the implementation of a ‘curriculum for life’, ensuring it is delivered consistently and is achieving intended outcomes for young people.
· Design, deliver and evaluate professional development and training that builds workforce capability, with a focus on improving quality of delivery and strengthening impact across education and skills provision.
· Collaborate with colleagues to monitor programme quality and performance, ensuring provision is accessible, responsive and delivered in the right places at the right time to meet need.
· Lead on contract management and performance oversight of commissioned services, including the use of data and insight to assess effectiveness, value for money, and contribution to strategic outcomes.
· Provide leadership and management to staff, fostering a delivery-focused culture with clear accountability for outcomes, performance and impact.
· Apply strong understanding of youth engagement and education delivery models to ensure programmes are responsive to local context and effectively engage young people in their communities.
· Ensure statutory responsibilities are translated into effective delivery models, using data, tracking and impact analysis to evaluate how services contribute to the Manchester Education Strategy and wider young people’s outcomes.
Key Competencies and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other


Generic Skills

· Communication Skills:  Speaks fluently, expresses opinions, information and key points of an argument clearly, makes presentations and undertakes public speaking with skill and confidence. Ability to negotiate difficult agreements with wide impact; ability to influence or persuade internal or external stakeholders.
· Analytical Skills: Ability to identify patterns and trends that may impact on decisions and propose realistic conclusions identifying risks and any assumptions made.
· Project Management: Well developed influencing and persuasive skills and ability to offer a persuasive argument both with internal and external stakeholders in order to achieve key project milestones whilst retaining a positive attitude.
· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for oneself and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Creative Skills: Ability to find creative solutions where there are no existing parameters or procedural framework.
· Finance: Resource and financial management skills, including resolution of conflicting priorities, formulating budgets, rigorous monitoring and control procedures.
·  ICT Skills: Skills to ensure the availability, integrity and searchability of information   through the application of formal data structures and protection measures. 
· Strategic Thinking: Ability to contribute to the development, implementation and evaluation of strategies to shape future plans.
· People Management: Ability to organise own and others activities with an ability to carry out operational planning for a specific service area.
Technical requirements (Role Specific) 


· Experience of project management.
· Experience of working within an educational setting.
· Experience of delivery of enrichment activity with children and young people.
· Experience of commissioning and procurement.
· Willingness to apply for an enhanced DBS check.
· Willingness to work outside of normal office hours including evenings and weekends to meet the needs of the service.
· Current driving licence and use of a vehicle and willingness to travel across the city, the north-west and occasionally nationally.
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