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Manchester City Council
Role Profile

Project Manager Level 1, Grade 8
Capital Programmes and Procurement Service, Growth & Development Directorate 
Reports to: Programme Leader/Team Leader

Job Family: Project & Programme Management

Key Role Descriptors: 
The role holder will manage the successful delivery of major work packages, ensuring compliance with the City Council project management methodology.

The role holder will ensure that change is managed effectively by working with project teams and stakeholders within the business. The role holder will provide professional advice, support and guidance for team members, colleagues, and stakeholders to assist in decision making.

Key Role Accountabilities: 
Act as work package manager on large and complex elements of work, resolving day-to-day project issues, escalating them, as necessary.

Define scope of project and initiatives, ensuring deadlines are understood and adhered to and that objectives are clearly articulated and understood. 

Assist in the provision of solution options to complex problems and develop robust business cases to support all change activities so that decision making is supported.

Ensure projects and initiatives are effectively resourced and that key stakeholders are identified, and roles and responsibilities agreed and communicated effectively. 

Manage stakeholder and customer expectations throughout the lifecycle of the project or initiative. develop and maintain effective relationships with senior officers and other key stakeholders, ensuring clear and effective channels of communication.

Proactively develop and maintain the project risk and issues schedule, regularly monitoring, updating, and reporting on progress. 

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery, and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations, or equipment to allow them to carry out all the duties of the jo. If, however, a certain task proves to be unachievable, job redesign will be given full consideration

Role Portfolio:
Capital Programmes Division:
The role is based within the Capital Programmes Division which is responsible for the delivery of all Capital Programmes’ capital projects. The programme is currently valued at £200m. It will design and deliver major projects with a total value in the region of £110 million per annum and minor projects with a total value in the region £16-£20million per annum.
 
Major Works Team:
[bookmark: _Int_HR3nX7DH]The Major Works Team is responsible for delivering large scale construction projects valued more than £2m ranging from the building of schools to high tech sports venues. 
 
The Project Manager Level 1 Role:
The role holder will project management resources involved in the delivery of 
large- scale construction projects and the management and successful delivery of projects on time, to budget and quality.

The role will also manage the procurement process, ensuring that all stages including pre-qualification, enquiry, analysis, selection, and contract preparation are performed effectively.

The role will undertake regular reporting to keep the Programme Boards and key stakeholders informed. It will also play a key role in the management of project risk through effective analysis, mitigation, contingency planning, and will support the delivery team by ensuring that all project requirements are fully defined and managed.




















Project Manager Level 1– Our Manchester Behaviours,Generic Skills, and Technical Requirements

Our Manchester Behaviours:

· [bookmark: _Int_Fx5BsYzs]We’re proud and passionate about Manchester
· We take time to listen and understand
· [bookmark: _Int_UCCeKmnX]We “own it” and we’re not afraid to try new things
· We work together and trust each other
· We show that we value our differences and treat people fairly

Generic Skills

Project management
· Proven experience of successfully managing and delivering a range of construction projects and support packages within a structured project management structure such as PRINCE 2 or equivalent.

Problem solving and decision making
· Strong decision-making skills with the ability to resolve complex issues in a pressurised environment.

[bookmark: _Int_baq8T6N1]Financial management
· Ability to plan forecast and monitor expenditure against budget, investigates variances and takes timely action to address significant deviations.

Communication
· [bookmark: _Int_VpFFXUCb]Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.

Planning and Organising
· Excellent prioritisation skills evidenced by targets setting for self and others to meet demanding timescales.

Commercial skills
· Skills to monitor contractor performance against pre-determined milestones and to identify when corrective action is needed.

People Skills
· [bookmark: _Int_t0jD4M2h][bookmark: _Int_4ELQ3YOW]Ability to lead, manage and motivate staff to high levels of performance in order to achieve change and maximise staff potential and contribution to the achievement of identified aims and objectives. Can also lead and plan the work of the team which deals with more diverse issues.

Technical requirements (Role Specific) 

· [bookmark: _Hlk91063017]Knowledge and experience of managing capital construction projects
· A knowledge of construction related contracts.
· Knowledge of the Construction (Design and Management) Regulations 2015.
· An awareness and understanding of building and planning legislation.
· Holds a qualification (e.g. HNC, BSc, Beng, MSc, MEng) in a relevant technical or project management discipline.
· [bookmark: _Hlk215514294]Knowledge of the construction industry.
· working towards or holds membership of an appropriate professional body (e.g. Associate Membership).
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