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Manchester City Council
Role Profile

Building Surveyor, Grade 8

Capital Programmes and Procurement Service, Growth & Development Directorate
Reports to: Senior Surveyor/Team Leader


Job Family: Technical

[bookmark: _Hlk197332276]Key Role Descriptors:

The role holder will undertake a lead consultant role on complex technical, procedural and legislative matters in a professional, customer focused, and specialist technical service.

The role holder will lead and have accountability for the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives 

The role holder will use their technical knowledge and expertise to develop, design and implement customer-focused solutions.  They will continually identify and champion opportunities to deliver improvement.

Key Role Accountabilities:

Lead an innovative, forward thinking technical consultancy function for the assigned service area, ensuring that solutions are delivered in line with customer and legislative requirements.  Dependent on the service area, this may include software / information technology support, engineering, surveying, curating or other specialist functions.

Lead on the delivery of work packages (using project management methodology where appropriate), ensuring compliance with organisational objectives, consistency in approach and compliance with appropriate internal and legislative guidelines.

Actively strive to achieve efficiencies in project, programme and maintenance service delivery and improvements in the quality of service.

Develop successful internal and external relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives.  Work closely with contractors where required to ensure effective work package delivery.

Analyse and interpret legislation, presenting information and complex technical matters relating to the service area in a clear and concise manner to a range of stakeholders, orally and in writing.  This will include identifying and addressing complex issues and making informed recommendations on action needed to support key corporate objectives.

Represent the City Council as an expert witness at enquiries, tribunals and hearings or similar proceedings where appropriate.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.

Dependent on the service area, the roleholder may be required to work on a rota basis including out of hours as required to meet customer demand.

Demonstrate a personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.



Role Portfolio:
Capital Programmes Division:
The Division is responsible for the delivery of all Capital Programmes capital projects. It designs and delivers major and minor construction projects in both the Corporate Estate and Social Housing sector. 

Team:
The building surveyor role is based in the Minor Works Team within the Capital Programmes Division, which is responsible for delivering a range of capital construction projects valued at £200m per annum. The role holder will fulfil a technical position within the service area and will be expected to develop, manage, and successfully deliver technical designs, taking responsibility for whole life technical delivery.  

The Role:
Building Surveyors will apply an excellent understanding of construction technology, design, and specification principles. They will apply an understanding of the principles of design economics and cost planning along with the principles for procurement and tendering for small building projects and /or programmes to assess the condition of property assets, undertake feasibility studies and use that data to construct maintenance programmes. This is underpinned by a strong working knowledge of CDM 2015 regulations and the Building Safety Act 2024:
 
Typical day- to -day duties include some of the following:                                                                                              
· To own and be accountable for the design & delivery of construction works and building projects delivered by Capital Programmes on time, to budget, and quality.
· Ensure the implementation of robust technical solutions that enhance performance.
· Develop and maintain effective relationships with key stakeholders and elected members.
· Provide technical direction in project management, design, and delivery.
· Work closely with the project team to input, develop, and deliver technical solutions to meet the clients brief and budget.
· Analysing client requirements, developing briefs, and challenging the designs of others if required.
· Deliver technical excellence and innovation through the programme lifecycle.
 
Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We value our differences and treat people fairly

Generic Skills
· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Project Management: Proven experience of successfully managing and delivering a range of projects and support packages within a structured project management structure. Ability to plan, direct and coordinate activities to manage and implement interrelated projects from project initiation through to implementation. 
· Problem Solving, Decision Making: Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature. 
· Commercial skills: Skills to monitor contractor performance against pre-determined milestones and to identify when corrective action is needed.
Technical Requirements (Role Specific) 

· [bookmark: _Hlk197332179]BSc in Building Surveying or other similar related construction qualification at that level.
· Member of, or working towards full membership of RICS, or CIOB.
· Experience in analysing building defects, developing client briefs, specifying building works, and using change control procedures and documentation. 
· Proficient in producing AutoCAD designs.
· A good working knowledge of building and planning legislation, CDM Regulations. 
· Experience of delivering, managing, and administer construction contracts (including JCT, PSPC and NEC3/4 TSC and ECC) from commencement to completion.
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