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Manchester City Council
Role Profile

Framework Manager, Grade 8
Capital Programmes & Procurement Service, Growth & Development Directorate
Reports to: Framework Lead

Job Family: Commissioning and Commercial

Key Role Descriptors: 

The role holder will be responsible for setting strategic direction and effective operational management across a commissioning or commercial function

The role holder will contribute to the vision and strategy within their portfolio and ensure that business strategies and plans are adhered to and delivered.

The role holder will identify and secure commitment to partnerships, effectively engaging and managing stakeholders to achieve objectives.

Key Role Accountabilities: 

Drive the development of a strategic approach to resource planning, procurement and commissioning in order to deliver a cost-effective and efficient service.  This may be through contract management and service commissioning, or through the management of a business unit.

Identify, recommend and develop solutions for improvement to commercial and commissioning activity, aligning them with customer feedback and legislative shifts to continually enhance the service.

Support the development of a consistent and coherent development strategy for services to improve outcomes, working with providers to investigate and develop innovative models for commissioning which meet the economic, social and environmental needs of local communities.

Ensure that any project work is effectively resourced and that all key stakeholders are indentified and roles and responsibilities agreed and communicated effectively

Oversee the production of effective and accurate management information, ensuring that this is produced accurately and consistently to strict deadlines.

Maintain competence in subject matter specialism, undertaking research and information gathering to ensure Council adopts and maintains best practice in areas of specialism, providing ad hoc advice as required.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.

Demonstrate personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 

Role Portfolio: Framework Manager

The Capital Programmes Division is responsible for the design and delivery of all major and minor works capital construction projects. The value of the works is in the region of £200 million.

Sitting within Capital Programmes, the North West Construction Hub (NWCH) is an innovative construction procurement vehicle that addresses the procurement needs of its clients and responds to their constraints with flexible procurement processes and methodologies and works with a number of different public sector clients across the North West.

The NWCH was formed in 2009 to improve efficiencies within the public sector construction arena. It has its own separate corporate branding and is comprised of a number of public sector organisations, private sector construction companies and private sector professional consultants that work collaboratively to procure and deliver construction projects that provide best value for clients through the management of value banded construction and professional services frameworks.

The post holder will be primarily responsible for managing and advising the frameworks and advising on the tendering process. They will be client facing and engaging with internal and external clients across North West region in achieving “value for money”, positive economic and environmental impact through the development, introduction of the framework management of processes.

The post holder will work in partnership with providers, partners, customers and colleagues to stimulate local communities to develop and provide personalised and flexible services that deliver good outcomes for customers. There is often a need to act proactively to solve problems and make decisions in a fast-moving pressurised.



Framework Manager– Key Behaviours, Skills and Technical Requirements
Our Manchester Behaviours:
1. We work together and trust each other.
1. We’re proud and passionate about Manchester.
1. We take time to listen and understand.
1. We ‘own it’ and aren't afraid to try new things.
1. We value our differences and treat people fairly.

Generic Skills
1. Financial Management: Ability to plans forecast and monitor expenditure against budget, investigates variances and takes timely action to address significant deviations.
1. Commissioning Skills: Ability to use the skills and knowledge of partners to inform commissioning intentions in a wide area of activity.
1. Commercial Skills: Demonstrates sound business intelligence and ability to identify commercially viable opportunities and secure value for money in service delivery.
1. Analytical Skills: Ability to absorb, understand and quickly assimilate complex information and concepts and compare information from a number of different sources.
1. Planning and Organising: Excellent prioritisation skills, evidenced by targets setting for self and others to meet demanding timescales.
1. Problem Solving and Decision Making: Strong decision-making skills with the ability to resolve complex issues in a pressurised environment.
1. Communication Skills: Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.
1. People Management: Is able to inspire individuals to give their best to achieve a desired result and maintains effective relationships with individuals and the team as a whole, to ensure that the team is equipped to achieve objectives set according to the overall business need

Technical requirements (Role Specific) 
· Construction / procurement management experience.
· BA/BSc/MSc Honors Degree qualified (or equivalent) in a construction / procurement or framework management related discipline.
· Experience or Knowledge in public sector delivery supporting the development, implementation and management of construction works and facilities management.
· An awareness or understanding of the Procurement Act 2023, Government Construction Strategy 2025, the Social Value Act 2021 and Regional Social Value Policy.
· Interest and experience of taking a proactive role and / or ownership and leadership of the framework re-procurement process, and to lead on various objectives required by the business. 
· An interest in sustainability / carbon-reduction in construction.
· Commercial experience in a construction industry.
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