Manchester City Council Role Profile

Grants Manager (We Love MCR Charity), Grade 7 
 Parks, Leisure and Events Service, Neighbourhoods Directorate
Reports to: Charity Development Manager
Job Family: Business Support

Key Role Descriptors:

The roleholder will provide high quality, customer-focused, flexible and timely business support directly contributing to the achievement of objectives of a high quality service.

The roleholder will efficiently work with staff, volunteers and community organisations in order to meet and raise service standards to achieve agreed business priorities, and objectives, in alignment with the Charity’s strategies, policies and regulations.

The roleholder will have a proactive role in supporting the service/discrete management team in ensuring compliance with any statutory and legislative requirements.

Key Role Accountabilities: 
Lead accountability for implementation of robust service-based monitoring systems, control of budgets with delegated authority to determine the efficient allocation of resources in accordance with best value practice.

Collaborate and effectively support teams in service development and implementation through effective action planning to ensure best practice standards and consistency, providing cover and flexibility where required.

Lead accountability in ensuring that appropriate business support processes are established, maintained and developed to meet the needs of the service and ensure they are deployed consistently across all provision.

Lead accountability for the effective management of data including the collation of accurate and comprehensive data in support of identified requirements, providing regular management reports to senior management.

Undertake projects as lead officer and contribute to strategic development and communication activities, in connection with corporate and service initiatives.

Develop effective partnerships and collaborative working arrangements with other services and stakeholders to identify improvements and cross-cutting initiatives to enhance the value-added role of business support.
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People. Pride. Place.

Roles at this level will be required to undertake management duties, either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.

Personal commitment to continuous self development and service improvement

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the roleholder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job. If, however, a certain task proves to be unachievable, job redesign will be fully considered.

Role Portfolio:

The Neighbourhoods Service

The Neighbourhoods Service is an integrated model for the delivery of neighbourhood services that combines Citywide Services providing strategic direction and operational management of services together with very specialist technical support, and 3 Neighbourhood based teams where the services are delivered. Within the Neighbourhoods service, the Charity is placed within the Parks, Sport, Leisure, Events and Youth Service.

We Love MCR Charity (The Lord Mayor of Manchester's Charity Appeal Trust)

The Lord Mayor of Manchester's Charity Appeal Trust is a registered charity (1066972) which was established in 1997. In 2011 the charity was rebranded as We Love MCR Charity.

About We Love MCR Charity
We Love MCR Charity is dedicated to supporting young people and strengthening communities across Manchester, helping to build a brighter, more inclusive future for the city.

At its heart, the Charity provides hope, opportunity and practical support to Manchester’s residents at the moments they need it most. Through its grant-making and partnerships, the Charity has supported tens of thousands of Mancunians—improving lives and creating meaningful opportunities across the city.

Today, We Love MCR Charity continues to invest in Manchester’s future through two flagship programmes:

· Stronger Communities Fund – empowering local communities to deliver ambitious projects that improve the lives of people in their neighbourhoods.
· Manchester’s Rising Stars Fund – supporting ambitious young Mancunians to overcome barriers and take the next steps towards education, employment and personal success.

Help change lives across Manchester – one grant at a time.

We Love MCR Charity is Manchester City Council’s charity, working to improve the lives of residents experiencing poverty, financial hardship and inequality. From emergency support to long‑term community investment, our grants make a real difference where it matters most, empowering young people and communities to thrive.
We are now looking for a Grants Manager to play a pivotal role in delivering our mission.


This role plays a key part in delivering Manchester City Council’s Our Manchester Strategy 2025–2035, ensuring that grant funding directly supports the city’s long‑term priorities around residents living well, safe and inclusive neighbourhoods, equality of opportunity, and stronger communities. The Grants Manager will translate strategic objectives into practical, impactful funding programmes that respond to real needs across Manchester.

This is a strategic and hands‑on role, ideal for someone who combines strong grant‑making expertise with deep empathy for communities and a passion for social justice.

Why join We Love MCR Charity?

Be part of a charity with deep roots in Manchester and a trusted citywide reputation.
Make a tangible difference to people and communities across the city.
Work alongside passionate colleagues and partners who care about social impact.
Enjoy a supportive, values‑led working culture. 

We Love MCR Charity is generously hosted by MCC within the Neighbourhoods service. This connects the Charity to its key strategic partner and offers many opportunities to develop its work in partnership with relevant MCC teams. It is also supported voluntarily by colleagues in Finance, HR, Comms, Legal and Governance teams.


Key responsibilities:

As Grants Manager, you will lead the design, delivery and evolution of We Love MCR Charity’s grants programmes. You will ensure funding reaches communities fairly, transparently and impactfully, supporting voluntary, community and social enterprise (VCSE) organisations across Manchester to thrive.

This role is responsible for leading and delivering the charity’s grants programmes, managing the full lifecycle from outreach and application generation through to assessment, award, monitoring and evaluation. It includes oversight of key funds such as the Stronger Communities Fund and Manchester Rising Stars Fund, ensuring strong engagement with applicants, referral partners and stakeholders, and building effective, lasting relationships with funded organisations.
The role ensures that funding decisions are inclusive, evidence-based and aligned with the charity’s objectives, while overseeing grant budgets, compliance and reporting requirements. It works closely with Finance and suppliers to administer grants effectively and manages governance processes, including coordinating the monthly Grants Committee and producing detailed reports for the Board of Trustees.
A key element of the role is using insight and impact data to continuously improve programmes, alongside identifying and delivering storytelling opportunities through case studies, PR and communications across digital, media and partner channels. The postholder represents the charity at external events, forums and partnership meetings, and supports wider organisational priorities, including fundraising activities, events, and engagement with corporate partners, the public and employee fundraising initiatives.



Key Behaviours, Skills and Technical Requirements
Our Manchester Behaviours


· We are proud and passionate about Manchester 
· We take time to listen and understand  
· We ‘own it’ and we’re not afraid to try new things   
· We work together and trust each other 
· We show that we value our differences and treat people fairly 
Generic Skills


· Communication Skills: Ability to negotiate difficult agreements with wide impact; ability to influence or persuade internal or external stakeholders.
· Analytical Skills: Ability to identify patterns and trends that may impact on decisions and propose realistic conclusions identifying the risks and any assumptions made.
· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Project Management: Ability to define, document and manage through to implementation of medium-large scale projects.
· Problem Solving and Decision Making: Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature.
· People Management: Is able to inspire individuals to give their best to achieve a desired result and maintain effective relationships with individuals and the team as a whole, to ensure that the team is equipped to achieve objectives set according to the overall business need. Can also lead and plan the work of a team which deals with more diverse issues.
Technical Requirements (Role Specific)


· Willing and able to adopt a flexible approach to working hours, including attendance at occasional evening and weekend meetings or events.

· Experience of the Manchester VCSE sector or in grants management work would be advantageous.

· Has proven experience managing grant programmes or funding processes.
· Understands the VCSE sector and the barriers faced by communities experiencing hardship.
· Experience in place‑based funding, participatory grant‑making or working with marginalised communities would be particularly welcomed.
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