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Manchester City Council
Role Profile

Street Mason Paviour, Grade 7
Highways Maintenance Service, Neighbourhood Directorate
Reports to: Operational Team Lead
Job Family: Technical

Key Role Descriptors:

The roleholder will undertake a lead role in a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high quality service to customers in line with internal guidelines, policies and procedures and statutory requirements.

The roleholder will lead the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives 

The roleholder will provide specialist technical consultancy across the assigned service area to develop, design and implement customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery.

Key Role Accountabilities:

Provide an effective technical consultancy function for the assigned service area, ensuring that high quality technical solutions are delivered in line with customer or legislative requirements.  Dependent on the service area, this may include software / information technology support, engineering, surveying, curating or other specialist functions.

Lead on the delivery of work packages (using project management methodology where appropriate) so that objectives are achieved, ensuring consistency in approach and compliance with appropriate internal and legislative guidelines.

Develop successful relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives.  This will include the communication of complex technical matters.

Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required, in line with safe working practices and health and safety regulations.  

Represent the City Council as an expert witness at enquiries, tribunals and hearings or similar proceedings where appropriate. 

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  The roleholder will be expected to effectively co-ordinate resources to support the principals of ‘joined up’ communication and to ensure efficiencies are achieved.

Dependent on the service area, the roleholder may be required to work on a rota basis including out of hours as required to meet customer demand.

Demonstrate a personal commitment to continuous self development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.



Role Portfolio: 

General Health, Safety and Welfare in the workplace, comply will all workplace health, safety and welfare legislation requirements like PPE, RPE, LEV, recognise hazards associated with the workplace like, substances, asbestos, equipment, obstructions, storage and working conditions, comply with organisational policies like H&S at work act 1974, Construction design management 2015, must be an experienced operator with New Roads and Street Works Act. Must have experience in the following: -

· Preparing, mixing and distributing concrete and mortars.
· Productive working practices.
· Placing and compacting concrete
· Erecting and dismantling access/working platforms.
· Laying modular pavements.
· Preparing and operating forward tipping dumpers to receive, transport and discharge materials.
· Preparing and operating ride-on rollers to compact materials.
· Preparing and operating powered units, tools or pedestrian plant, machinery or equipment.
· Moving, handling and storing resources.
· Setting out secondary dimensional work control.
· Placing and finishing concrete.
· Installing drainage.
· Reinstating ground condition.
· Erecting and striking formwork.
· Laying preformed kerbs and channels. 
· Installing, maintain and removing work area protection and safety equipment. 
· Forming and finishing excavations manually.
· Identifying and marking the location of utilities and sub structures.
· Controlling, directing and guiding the operation of plant or machinery.
· Locating and excavating to expose buried utility services.
· Cutting, drilling and shaping construction materials.
· Laying, placing or applying construction related materials.
· Preparing and mixing construction related materials.
· Installing, maintain and removing temporary excavation support.
· Installing, constructing, maintaining, dismantling and removing temporary works.


Street Mason Paviour - Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

· Communication skills: Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.
· Analytical Skills: Ability to absorb, understand and quickly assimilate complex information and concepts and compare information from a number of different sources.
· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Problem Solving and Decision Making: Continually performs at high levels of achievement, demonstrating tenacity, energy and commitment to achieve desired results.
· People Management: Ability to lead, manage and motivate staff to high levels of performance in order to achieve change and maximise staff potential and contribution to the achievement of identified aims and objectives.  Can also lead and plan the work of the team which deals with more diverse issues.

Technical Requirements (Role Specific) 

· City & Guilds Level 2 NVQ in Construction and Civil Engineering Operations – Modular Pavement Construction (Construction)
· New road and Street Works Act accredited
· Full UK Driving Licence
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