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Manchester City Council
Role Profile

Graduate Trainee Engineer, Grade 6
Capital Programmes Service, Growth and Development Directorate
Reports to: Engineering Team Lead
Job Family: Technical


Key Role Descriptors:

The role holder will provide a professional, customer focused, specialist technical service which enables the delivery of organisational objectives and provides a high-quality service to customers in line with both internal guidelines, policies and procedures and statutory requirements.

The role holder will support the delivery of a range of technical projects, initiatives or work packages that comply with relevant legislation and help achieve the Council’s corporate aims and objectives 

The role holder will use their technical knowledge and expertise to develop, design and implement customer-focused solutions for the assigned service area.  They will act as a key member of the team and will ensure high standards of customer service and service delivery.

Key Role Accountabilities:

Provide an effective support function for the assigned service area, ensuring that high -quality technical and customer services are delivered in line with legislative requirements.  Dependent on the service area, this may include maintenance, software / information support, engineering, surveying, curating or other specialist functions.

Assess project / initiative / work package feasibility, paying close attention to procedure and legislation where appropriate and ensuring all work is delivered to a high standard.

Develop successful relationships and secure stakeholder commitment through negotiation and communications, both oral and written, to ensure work packages are delivered effectively and to customer requirements and agreed objectives. 

Identify and address relevant issues with assigned work packages and following assessment make recommendations in accordance with service plans, customer requirements or legislative needs.  Ensure that work to continuously develop and improve processes is undertaken.

Ensure all work carried out fits within the parameters of service level agreements, using appropriate specialist equipment / software or tools where required in line with safe working practices and health and safety regulations.  Maintain effective relationships to ensure the highest standard of service delivery.

Update and extract information from management information systems accurately and competently as required, producing reports and other documentation as required.

Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  


Demonstrate a personal commitment to continuous self -development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.








Role Portfolio: 

Role Portfolio:
Capital Programmes Division:
The Capital Programme Division reports to the Growth & Development Directorate and is responsible for developing and delivering approximately £200m per annum of Major and Minor Capital Programmes across the City. It will design and deliver major and minor construction projects in the specified areas.

Minor Works Team:
The role holder will work within the mechanical engineering function which sits within the Minor Works Team. The Minor Works Team is responsible for delivering construction, repair and refurbishment projects valued between £2k to £2m. The Team assists clients to review project requirements and develop programmes of work which achieve economies of scale from a cost, quality, and programme delivery perspective. It also provides a range of specialists from building surveying, mechanical and electrical design services, structural design, cost management, contract management, and Construction Design (CDM) compliance. The Team also offers Fire Risk Assessment and a Principal Designer service.


The role holder will provide professional assistance and advice to the Senior Surveyors/Engineers and will undertake a range of fee earning professional work, relevant to the position within the career grade range, to assist the delivery and maintenance of an efficient and professional construction management service.
 
· Undertake routine project work in an efficient manner with supervision including maintenance, feasibility work, surveys, technical solutions, development work, design, delivery, and project management of projects.
· Prepare and submit reports, drawings, schedules, memoranda, and letters for approval by senior surveyors/engineers and as required input and extract information from the computer systems.
· To effectively support the achievement of Capital Programmes performance measures.
· Completion of studies/preparation of dissertation and/or continuation an accredited training agreement with defined development objectives, a record of continuous professional development and monthly meetings with a supervising Surveyor/Engineer.








Graduate Trainee Engineer - Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours  
· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other
· We show that we value our differences and treat people fairly
 
Generic Skills

· [bookmark: _Int_nKALLwq2]Analytical Skills: Ability to absorb, understand and quickly assimilate moderately complex information and concepts and compare information from a number of different sources.
· Planning and Organising: Demonstrate the ability to organise multiple tasks in the most effective way, and allocate time and energy according to task complexity and priority 
· Problem Solving and Decision Making: Ability to analyse situations, diagnose problems, identify the key issues, establish and evaluate alternative courses of action and produce a logical, practical and acceptable solution.
· ICT Skills: Skills to use ICT systems to obtain and analyse data and present it effectively through a variety of ICT channels.
· Communication Skills: Good literacy and numeracy skills to undertake calculations and produce letters and other documentation.
· 
Technical Requirements (Role Specific) 

· Have achieved a minimum (or predicted) 2:1 degree or have achieved a merit at MSc Level in a mechanical or electrical engineering discipline recognised by the Institution of Civil Engineers.
· A Manchester resident or currently studying at a Manchester university/education establishment.
· An individual with commitment to undertake a professional qualification to attain Royal Institution of Chartered Surveyors/ Institution of Civil Engineers.
 membership and continued personal development.
· A demonstrated interest in and commitment to working in the built environment.
· Knowledge of key issues affecting the physical, economic, and social life of urban areas and an analytical understanding of the role of local government and the public sector in addressing those issues.
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